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Planning & Building Services Staff

County of Mendocino
Main Office:
860 N. Bush St, Ukiah CA 95482

Phone: (707) 234-6650
Coast Office:

120 W. Fir St, Fort Bragg CA 95437
Phone: (707) 964-5379

Web: www.co.mendocino.ca.us/planning/

>>> "Kathy Covellone" <kakakakatie@pacific.net> 5/29/2020 4:28 PM >>>

Hello,

| am a resident and property owner, in Pine Mt. Estates area of Mendocino county. |
have lived here since July of 1991. We do not have Television, because of interference
from the trees. The cell phone service is intermittent, and A. T. & T.is SLO W in
repairing land lines because they don't make as much money repairing these lines, due
to the copper wiring involved. (By the way, | am an A.T. & T. retiree, and when | worked
for them, in a major city, if you didn't have dial tone...that was unacceptable..and drew
immediate attention from the repair department) Last year, | was without dial tone for a
week...not even a priority these days) No apologies, no credit....nothing. In any case, |
don't understand what people that don't live in the immediate area, are concerned
about....They already have cell and Internet service. We have a poor excuse for it. I'm
in favor of a new cell tower, due not only to my needs, but many other locals. | know
business owners that operate completely by their smart phones, and after this pandemic
is over, more people will be working from home. This alone, demands a much better
quality of service for us, the paying public. We need to get what we pay for. Please
consider Pine Mt.'s needs rather than people who aiready have great service. Thank
you,

Kathleen Covellone

4101 Ridgewood Rd.

Willits, CA 95490
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