BENEFITS UPDATE:
ACCESS YOUR EOBs ONLINE

Delta Health Systems is excited to announce our new, online Explanation of Benefits (EOB) capability
that allows you to suppress receiving paper copies! This feature is completely free and one of many

ways Delta Health Systems is seeking to improve your experience as a member.

G ETTI N G STA RT E D: Follow the steps below to start accessing your EOBs online.

Go to deltahealthsytems.com
and click Member. —
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Once you have
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logged in, click on
Welcome to the Member Center. You can view your current eligibility, plan benefits and health care claims and print a
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Save paper and reduce clutter! Access your EOBS (Explanation of Benefits) online at any time by logging into Delta Health
Systems website. You now have the option of online EOBs only or you can continue to receive your EOBs through the U.S.
Postal Service.
Please select one of the following:

) Mail Me Paper- U.S. Mail

~)Turn Off Paper Mail - Online Only

[By accepting these terms and conditions in the affirmative below you hereby consent ta receiving an electronic notice that
Ivour explanation of Benefits (‘EOBs') are available to view on the Delta Health System (DHS) website. You may receive an
lemail from a DHS partner; RedCard notifying you with respect to the availability for viewing of your EOB(s} on the DHS
[website. DHS will use the email address on file you used during the registration process. By accepting these terms you can
[continue to access your EOBs electronically simply by logging inte your DHS account and will no lenger receive a paper copy
lof your EOBs by U.S. mail. If you would like to withdraw your consent to suppress paper EOB's, log on to Delta Health
leystems, go to View my claims and change your mail preferences to U.S. Mail

+ Log OFF

¥t accept the EOB suppression terms and conditions
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If paper is suppressed, you will
receive an email every 21 days if you
or a family member have received
care, but an electronic EOB is
available once a claim is processed
(click on “Processed” in the Status
column of your Claims Search Result).

: At any time, you can change the
° option to suppress or unsuppress
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click Submit.
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For questions about this new feature,
contact your HR department or the Delta
Health Systems team at 800.422.6099.

www.deltahealthsystems.com



