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Date:  July 17, 2019 

To:  Board of Retirement 

From:  James Wilbanks, Ph.D., Executive Director 

Subject: Communication Metrics 
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MCERA Newsletter Metrics

Open Rate Industry Open Rate Click Rate Subscribers (Right Scale)
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MCERA Member Direct Metrics

MD Accounts Created Total MD Accounts Created MD Account Rate (Right Scale)
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County 457 Plan Metrics

Rolling Annual Contributions Contributor Rate (Right Scale)
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