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COUNTY OF MENDOCINO ¢ REQUEST FOR PROPOSAL
ADDENDUM NO. 2

EXCLUSIVE EMERGENCY AMBULANCE SERVICE OPERATOR FOR THE
MENDOCINO COUNTY EXCLUSIVE OPERATING AREA

RFP No. 56-17

Addendum Issue Date: April 16, 2019

RFP Issue Date: February 19, 2019

RFP Submission Deadline: September 3, 2019 - 4:00 pm

PrRopPOSAL OPTIONS

Option 1
In addition to providing a proposal for response times as proposed in the RFP, the County is
requiring bidders include an option for shorter response times.

Area Code 3 Code 2 Urgent
(Emergency) (Non-Emergency) Transfer
Standard Outlier Standard Outlier Standard Outlier
Urban 1 90% < 9:59 > 20:00 90% < 15:59 > 32:00
Suburban 1 90% < 16:59 > 34:00 90% < 26:59 > 54:00
90% < 59:59 | >120:00
Rural 1 90% < 25:59 > 52:00 90% < 40:59 > 82:00
Wilderness Best Effort and Immediate | Best Effort and Immediate
(no change) Dispatch & Response Dispatch & Response
Option 2

Based on stakeholder feedback, the County is requiring bidders submit an option that does not
include interfacility transports (IFT) at any level (i.e., BLS, ALS, or CCT).

Proposal Format

Within each proposal, respond to the original RFP model as well as include the system status plan,
base rates, and other relevant information for Option 1: shorter response times and Option 2: EOA
without IFT. If necessary, bidders should include the impact if both options are accepted by the
County. For example, in Section 8.4.(f) Response-Time Commitment, the proposal should include
separate answers for the 1) original RFP criteria, 2) shorter response times, 3) EOA without IFT,
as well as 4) both shorter response times and EOA without IFT (only necessary if the combination
of the two options has a different answer). The proposals will be scored by the evaluators based
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on the original RFP model. The County may decide to accept one, both, or none of the options
proposed.

ALL OTHER SPECIFICATIONS REMAIN IN FULL FORCE AND EFFECT.

Acknowledgment of receipt of this addendum is required to be included in your proposal.
You may indicate such inclusion in narrative form within your proposal or by attaching a
copy this addendum to your proposal.

Any questions or concerns regarding this matter should be directed to Janelle Rau, Deputy Chief
Executive Officer, at the phone numbers or email addresses below:

(707) 463-4441
rauja@mendocinocounty.org
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