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MENDOCINO COUNTY BEHAVIORAL  
HEALTH ADVISORY BOARD 

 

REGULAR MEETING 
AGENDA 

 

June 20, 2018  
10:00 a.m. to 2:00 p.m. 

 

Boonville Veterans’ Hall Building 
14400 Highway 128, Boonville 

 

 
Chairperson 
JAN MCGOURTY 

 
Vice Chair 

EMILY STRACHAN 
 

Secretary 
DINA ORTIZ 

 
Treasurer 

CATHY HARPE 
 

BOS Supervisor 
GEORGEANNE 

CROSKEY 
 

1ST DISTRICT: 
DENISE GORNY 
JAN MCGOURTY 

                       LOIS LOCKART 

2ND DISTRICT: 
CATHY HARPE 
DINA ORTIZ 

MICHELLE RICH 

3RD DISTRICT: 
MEEKA FERRETTA 

VACANT 
VACANT 

4TH DISTRICT: 
EMILY STRACHAN 

TAMMY LOWE 
VACANT 

5TH DISTRICT: 
PATRICK PEKIN 

MARTIN MARTINEZ 
FLINDA BEHRINGER 

 

OUR MISSION:  “To be committed to consumers, their families, and the delivery of quality care with the goals 
of recovery, human dignity, and the opportunity for individuals to meet their full potential." 

 

Item     Agenda Item / Description Action 
1. 

5 minutes 
Call to Order, Roll Call, & Quorum Notice 
Approve Agenda:  
 

Board Action: 

2. 
10 minutes 

Minutes of May 16, 2018 BHAB Regular Meeting: Discussion 
and Approval (Handout) 
 

Board Action: 

3. 
15 minutes 
(Maximum) 

Public Comments: 
Members of the public wishing to make comments to the BHAB will 
be recognized at this time. 
 

Board Action: 

4. 
20  minutes 

Board Reports: Discussion and Possible Action 

A. BOS Supervisor Croskey: 
B. Chair:  
C. Secretary:   
D. Treasurer: 
E. Membership Committee: Applicants  
F. BHAB Training Opportunities: June 22nd to 23rd in Los Angeles 

and August 25th in Redding 
G. Other:  

 

Discussion and 
Possible Action:  

5. 
20 minutes 

BHAB Committee Reports: 
A. By-Laws Committee: (Members Martinez & Ferretta) 
B. Flow Chart Committee: (Members Strachan & Pekin) 
C. Dual Diagnosis Committee: (Members Lowe & Ortiz) 
D. Project Follow-up Committee: (Members Behringer & Gorny) 
E. CIT Committee: (Members McGourty, Harpe & Rich) 
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6. 
20 minutes 

Mendocino County Report: Jenine Miller, Psy. D., BHRS Director 
A. See Director Report: (attached in the Agenda Packet) 
B. Fiscal Reports: Handout 
 

Discussion and 
Possible Action:  

7. 
20  minutes 

 

RQMC Report: Tim Schraeder, CEO 
A. Data Sheet: (Handout) 
B. Services Update : 
C. Adult Social Activities: 

Discussion and 
Possible Action:  

8. 
30  minutes 

MHSA Three Year Plan - Annual Update: Review and 
Discussion 

Discussion and 
Possible Action: 

12:30 to 1:00 Lunch Break 
9. 

15  minutes 
Site Visit - Old Howard Hospital Building: Discussion of last 
month’s tour by BHAB Members 
 

Discussion and 
Possible Action:  

10. 
40  minutes 

Contract Review: County Contract with Redwood Quality 
Management Company  
A. Adult Services Contract Exhibits A & B: 
B. Medication Management Contract Exhibits A & B: 
 

Discussion and 
Possible Action:  

11. 
5  minutes 

Adjournment: 
 
Next Meeting: July 18, 2018 - Ukiah and live video conferencing to 
Fort Bragg 

 

Agenda Item Handouts: 
BHAB Agenda -  June 20, 2018                                                      BHRS Department Report 
BHAB Draft Regular Meeting Minutes – May 16, 2018                RQMC Data Dashboard                              
BHAB Finance Reports                                                                  RQMC Quarterly Report                                                           
CALBHBC Summer News Letter                                                   CALBHBC Letter 
Member Applicant Information - Amy Buckingham                     Contracts - Exhibits A & B 
MHSA Three Year Plan - Annual Update                                     Draft By-Laws Updates 

  AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE 
The Mendocino County Behavioral Health Board complies with ADA requirements and upon request will 
attempt to reasonably accommodate individuals with disabilities by making meeting material available in 
appropriate alternative formats (pursuant to Government code Section 54953.2) Anyone requiring reasonable 
accommodations to participate in the meeting should contact the Mendocino County Mental Health’s 
Administrative Office by calling (707) 472-2310 at least five days prior to the meeting. 
 
 

  
 
CONTACT INFORMATION:     PHONE: (707) 472-2310      FAX: (707) 472-2331 
BHAB EMAIL THE BOARD: bhboard@mendocinocounty.org         
WEBSITE: https://www.mendocinocounty.org/government/health-and-human-services-agency/mental-health-services/mental-health-board 
  

mailto:bhboard@mendocinocounty.org
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MENDOCINO COUNTY BEHAVIORAL  
HEALTH ADVISORY BOARD 

 

REGULAR MEETING 
AND  

MHSA REVERSION PLAN PUBLIC HEARING 
MINUTES 

 

May 16, 2018  
10:00 a.m. to 12:00 p.m. 

 

WISC Office Atlantic Room  
472 E. Valley Rd., Willits  

 

 
Chairperson 
JAN MCGOURTY 

 
Vice Chair 

EMILY STRACHAN 
 

Secretary 
DINA ORTIZ 

 
Treasurer 

CATHY HARPE 
 

BOS Supervisor 
GEORGEANNE 

CROSKEY 
 

1ST DISTRICT: 
DENISE GORNY 
JAN MCGOURTY 

                       LOIS LOCKART 

2ND DISTRICT: 
CATHY HARPE 
DINA ORTIZ 

MICHELLE RICH 

3RD DISTRICT: 
MEEKA FERRETTA 

VACANT 
VACANT 

4TH DISTRICT: 
EMILY STRACHAN 

TAMMY LOWE 
VACANT 

5TH DISTRICT: 
PATRICK PEKIN 

MARTIN MARTINEZ 
FLINDA BEHRINGER 

 
OUR MISSION:  “To be committed to consumers, their families, and the delivery of quality care with the goals 
of recovery, human dignity, and the opportunity for individuals to meet their full potential." 

 

Item     Agenda Item / Description Action 
1. 

5 minutes Call to Order, Roll Call & Quorum Notice 
• Chair McGourty called the meeting to order at 10:05. 
• Roll call by Vice Chair Strachan. 
• Chair McGourty announced quorum is met. 
• Agenda discussion – approved 
• Discussion of the tour of the old Howard Hospital that will take 

place after the public meeting is adjourned. The tour will take 
place in two groups so there will not be a quorum in the tour. 

• Members present: Harpe, Gorny, Ortiz, Strachan, Behringer, 
McGourty, Martinez, Ferretta, and Supervisor Croskey. 

 

Board Action: 
Motion made by 
Vice Chair 
Strachan, 
seconded by 
Member Gorny 
to approve the 
5/16/18 agenda 
as written, 
motion passed 
with a 
unanimous yay 
vote by members 
present. 

2. 
10 minutes 

Minutes of April 18, 2018 BHAB Regular Meeting: Discussion 
and Approval (Handout) 
• Discussion of members not always reading the minutes prior to 

the meeting due to difficulty of reading them on the computer. 
• Administrative Secretary Peckham announced that any member 

that wants to pick up a hard copy of the minutes before the 
meeting just let her know and it will be available at Behavioral 
Health and Recovery Services front desk in Ukiah. 

• Discussion of Sheriff Allman’s comments at the last BHAB 
meeting in Covelo as noted in the minutes. 

• Meeting minutes from April 18, 2018 approved as written. 
 

Board Action: 
Motion made by 
Member Rich, 
seconded by 
Member Gorny 
to approve the 
4/18/18 minutes 
as written, 
motion passed 
with a 
unanimous yay 
vote by members 
present. 
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3. 
15 minutes 
(Maximum) 

Public Comments: 
Members of the public wishing to make comments to the BHAB will 
be recognized at this time. 
1. Question from the public regarding why inmates at the County 

Jail is not hospitalized when they need mental health treatment. 
A. BHRS Director Miller explained that most mental health 

facilities will not accept inmates as a patient. The fact that 
the person is an inmate changes the security that is required 
to place the person.  

B. Chair McGourty requested that BHRS Director Miller write 
up the reasons and process for inmate hospitalization for 
BHAB members. 

 

 
 
 
BHRS Director 
Miller was 
requested to 
write the process 
for hospitalizing 
inmates out of 
the Jail. 

4. 
15  minutes 

Board Reports: Discussion and Possible Action 
1. BOS Supervisor: 

A. Supervisor Croskey requested that BOS get BHAB on their 
agenda to report and discuss any issues; it is tentatively 
scheduled for July 10, 2018. 

B. Discussion on the Stepping Up and Crisis Intervention 
Training (CIT) and Sheriff Allman’s comments regarding 
Stepping Up and CIT training to the BOS.  
I. Discussion of whether it should be mandatory for 

Sheriff Deputies to get CIT training as part of their 
annual training. 

II. Supervisor Croskey stated that if the other county 
agencies are not participating, maybe the ones that are 
should prepare a flow chart with assignments for all 
agencies and see if that will get them engaged. 

III. BHRS Director Miller stated BHRS will again attempt 
to set up a Stepping Up meeting and CIT training. 

2. Chair:  
A. California Association of Local Behavioral Health Boards 

and Commissions (CALBHBC) Annual Meeting and 
Training - Who from the board is attending? 
I. Discussion of which BHAB members wants to attend 

the CALBHBC training in Los Angeles June 23, 2018. 
Member Behringer and Secretary Ortiz were interested 
in going. The members voted to approve two members 
to attend. One member’s travel expense to be paid by 
CALBHBC the other by BHAB travel funds. 

B. Measure B - 
I. Discussion and comments about the Measure B meeting 

regarding possibly using the old Howard Hospital 
building for a mental health facility and the 
misconception from the public regarding what the 
building would be used for. 

II. Supervisor Croskey commented there will need to be 
public education for the Measure B process. 

3. Secretary:   
A. Nothing to report at this time. 

4. Treasurer: 
A. Treasurer Harpe stated Juanita Dreiling, BHRS 

Administrative Services Manager called regarding changes 

Discussion and 
Possible Action:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Board Action: 
Motion made by 
Member Rich, 
seconded by 
Secretary Ortiz 
to approve two 
BHAB members 
to travel to the 
CALBHBC 
training in Los 
Angeles, one to 
be paid by the 
CALBHBC the 
other by BHAB 
travel funds, 
motion passed 
with a 
unanimous yay 
vote by members 
present. 
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for the BHAB budget for Fiscal Year 2018-2019. The total 
amount of the budget will remain the same; some funding 
will be shifted from one item to another to reflect the 
spending of BHAB. 

5. Membership Committee: Applicants –  
A. Vice Chair Strachan stated the BHAB applicant Julia Eagles 

from District Four is no longer eligible for BHAB 
membership as there is a conflict of interest with her 
employment. Another applicant Raymond Tate from District 
Three has asked to be on hold for personal reasons. 
I. Administrative Secretary Peckham stated there is a new 

applicant from District Three; she will forward it to 
Chair McGourty and Vice Chair Strachan on her return 
to the office. 

B. Vice Chair Strachan commented that the board needs to 
discuss member attendance at meetings.  
I. Discussion of how the board will approach member 

absences and whose decision it is to dismiss a member if 
they are missing a lot of meetings.  

II. Vice Chair Strachan stated the board needs to be 
consistent as to how absences are handled. 

III. Secretary Ortiz stated the BHAB Executive Committee 
should discuss how to handle the absences. 

6. Committees - 
A. SUDT Bylaws Committee - Member Ferretta stated the three 

members of the committee are having a hard time getting 
together. She has two draft versions of the proposed bylaws 
ready for review. She will send them to Chair McGourty and 
Members Martinez and Lockart for their comments. 

7. Other:  
A. The upcoming May is Mental Health Month Awareness 

Event with speaker Hufsa Ahmed was announced. Richard 
Matens, Executive Director of Consolidated Tribal Health 
commented the event was being held at Consolidated Tribal 
Health. (Fliers were available at the meeting for anyone 
interested in attending) 
I. Chair McGourty asked if there was anything BHAB 

could do to help with the event. 
II. BHRS Director Miller commented that BHRS does a 

public speaker every year for May is Mental Health 
Month, Consolidated Tribal Health is providing the use 
of their conference room for the event. 

 
5. 

30 minutes 
Mendocino County Report: Jenine Miller, Psy. D., BHRS Director 
1. See Director Report: (attached in the Agenda Packet) 
2. Contracts –  

A. Member Rich had some questions regarding the Contracts 
section of the Directors Report. The contracts listed as 
renewal residential facilities, how are they selected? 
I. BHRS Director Miller explained the selection is based 

on which facilities will take the clients. There are 
several facilities that BHRS has been working with for a 
while. 

Discussion and 
Possible Action:  
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I. Chair McGourty recommended that if Member Rich is 
interested in doing a site visit to Willow Glen that would 
be great. 

B. Chair McGourty stated that one of the duties of BHAB is to 
review BHRS contracts. She has asked for the Exhibit A 
pages from one of the contracts to be reviewed at each 
meeting. 

3. Media Press Releases Process for BHAB Meetings - Laura 
Vanderwarker, Staff Services Administrator, HHSA 
Administration presenting 

A. Ms. Vanderwarker handed out a sample press release for 
BHAB with a list of the media outlets she releases to. She 
stated she has no control as to what is actually posted or 
announced by the media. The Media Unit is currently 
working on trying to get more exposure for County press 
releases. 

B. Ms. Vanderwarker asked what BHAB would like to see 
happen. 
I. Chair McGourty asked if anyone from the County is 

going around posting fliers.  
II. Ms. Vanderwarker commented that she doesn’t have 

time or man power to post fliers. 
III. Member Behringer stated she doesn’t mind posting 

fliers, but doesn’t know where to post them. 
IV. Richard Matens, Executive Director of Consolidated 

Tribal Health stated if he gets the fliers he could send 
them out to the tribes. 

C. Supervisor Croskey stated that she has noticed there is a very 
low public turn out at any of the County meetings. 

D. Ms. Vanderwarker questioned if the time of the BHAB 
meeting was possibly a deterrent to the public attending. 

E. Discussion of a thirty minute Public Service Announcement 
being made for the local radio stations. Chair McGourty and 
Member Ferretta thought it would be a good idea. Nothing 
decided on at this time. 

 
6. 

15 minutes 
RQMC Report: Camille Schraeder, RCS CEO 
1. Data Sheet: (Handout) – 

A. Ms. Schraeder reviewed the RQMC Data Dashboard 
(included in the Agenda Packet) in detail as to what the 
numbers mean. 

B. Members asked specific questions regarding the statistics.  
C. Ms. Schraeder explained what each section means and where 

the numbers come from. 
D. She commented on the changes in the Adult System of Care 

in the last few years, adults are getting more services without 
having to go through crisis. 
I. BHRS Director Miller clarified that there is a need to 

look at the adult clients coming into crisis and see how 
many are Serious Mentally Ill (SMI) or mild to 
moderately mentally ill. The County only provides 
service to SMI clients, mild to moderate are referred to 
the local clinics and Beacon to provide services. 

Discussion and 
Possible Action:  



 

Page 5 of 6 
 

II. Ms. Schraeder commented on the difference between 
clients with private insurance and Medi-cal and what 
information and follow up can happen with the client. 

E. Discussion of medication management regarding the number 
of clients and the costs for the month. 

2. Services Update –  
A. Ms. Schraeder commented on the number of clients in 

residential housing. 
B. Ms. Schraeder commented on the number of day’s 

medication management is provided, it has been increased to 
two days a week in Fort Bragg and four days in Ukiah. 

C. Ms. Schraeder commented on a housing unit that RQMC is 
working on getting a master lease and taking on the financial 
responsibility of approximately $5,000 a month. The housing 
unit would house up to ten clients. They are still in the 
process of working out the details. 

D. Ms. Schraeder stated she wanted to make sure BHAB knows 
where the money is going and that it is being accounted for. 
I. Chair McGourty asked that RQMC provide quarterly 

reports reflecting what services are being provided. 
E. Supervisor Croskey announced that BOS will not be putting 

out a new Request for Proposal (RFP) as they are happy with 
the services RQMC has been providing. 

 
7. 

25  minutes 

11:30 

Mental Health Services Act (MHSA) Reversion Plan: Karen 
Lovato, Acting Deputy Director presenting 
1. Public Hearing –  

A. Acting Deputy Director Lovato gave her presentation on the 
updates that had been done from the recommendations from 
the board. 

2. Discussion-  
A. Discussion and some recommendations were made by 

BHAB members and the public.  
B. Acting Deputy Director Lovato documented all comments 

and questions. She will add the county response to the final 
reversion plan. 

Discussion and 
Possible Action:  

8. 
5  minutes 

Adjournment: Meeting adjourned at 12:30 
 
Next Meeting: June 20, 2018 in Boonville 

 

Agenda Item Handouts: 
BHAB Agenda -  May 16, 2018                                                      BHRS Department Report 
BHAB Draft Regular Meeting Minutes – April 18, 2018               RQMC Data Dashboard                              
BHAB Finance Reports                                                                  May Is Mental Health Month Activities Flier 
MHSA Reversion Plan - revised                                                     CALBHBC Letter 
Understanding Trauma through the Science of Resiliency Flier                                                                                                                

 
 

AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE 
The Mendocino County Behavioral Health Board complies with ADA requirements and upon request will 
attempt to reasonably accommodate individuals with disabilities by making meeting material available in 
appropriate alternative formats (pursuant to Government code Section 54953.2) Anyone requiring reasonable 
accommodations to participate in the meeting should contact the Mendocino County Mental Health’s 
Administrative Office by calling (707) 472-2310 at least five days prior to the meeting. 
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CONTACT INFORMATION:     PHONE: (707) 472-2310      FAX: (707) 472-2331 
BHAB EMAIL THE BOARD: bhboard@mendocinocounty.org         
WEBSITE: https://www.mendocinocounty.org/government/health-and-human-services-agency/mental-health-services/mental-health-board 
  

mailto:bhboard@mendocinocounty.org
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Important Reminders:   For CA Mental/Behavioral Health Board/Commission Members

May 25 Teleconference, 10am

Please RSVP if you will join us.

Mark Salazar, Interim Executive Director of Mental Health America, San Francisco will present regarding the scaling down of a "Warm Line" that

is impacting counties throughout California.

Join from PC, Mac, Linux, iOS or Android: https://zoom.us/j/771762563 

Or iPhone one-tap :

    US: +16699006833,,771762563#  or +16465588656,,771762563# 

Or Telephone:

    Dial(for higher quality, dial a number based on your current location): 

        US: +1 669 900 6833  or +1 646 558 8656 

    Meeting ID: 771 762 563

    International numbers available: https://zoom.us/u/dw5HMJxZI

 
 
 

June 22nd CALBHB/C Meeting in L.A.

(& June 23 CIBHS Training):  

 

Register:  www.calbhbc.com/meetings-and-training.html    PDF Flyer

 
For those requiring travel and hotel reservations, please register and plan travel now for best rates and guaranteed rooms.* 

Members of your local board or commission are invited to the June 22nd CALBHB/C Annual Meeting in Los Angeles and CIBHS Mental/Behavioral Health

Board Training on June 23rd. 

CALBHB/C will pay meeting-related travel expenses and hotel accommodations for one local board/commission member per county/jurisdiction, but more

are welcome! 

and

CIBHS will pay training-related accommodations for one local board/commission member per county/jurisdiction, but more are welcome!  

Local support staff / board liaisons are also encouraged to register! 

From: CALBHBC <Alert@CALBHBC.com>
To: Carolyn Peckham <peckhamc@mendocinocounty.org>
Date: 5/23/2018 4:50 PM
Subject:CALBHB/C:  Important Dates

mailto:info@calbhbc.com?subject=RSVP for Friday%2C May 25%2C 10am CALBHBC Call&body=RSVP for Friday%2C May 25%2C 10am Call
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=26783a14fb&e=698d11ec19
https://zoom.us/u/dw5HMJxZI
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=18f1e39628&e=698d11ec19
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=2453a313a0&e=698d11ec19
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=b7a66bc05f&e=698d11ec19
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=31b018cc50&e=698d11ec19
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=0548fde64f&e=698d11ec19
https://thecomstocks.us14.list-manage.com/track/click?u=93e02aad7dfee525cb7318575&id=4b2f3f638a&e=698d11ec19


There is no fee to attend the meeting or training.

Questions, contact:  CALBHB/C's Secretary/Treasurer:  Mae Sherman:  ellimae2000@yahoo.com  530-257-6904.

* Hotel room block guarantee deadline is June 11th.
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MEETING REGISTRATION

Register:  CALBHB/C Annual Statewide Meeting

June 22, 2018, Los Angeles, CA

http://www.calbhbc.com/meetings-and-training.html

PDF Flyer/Agenda  

*CIBHS Mental/Behavioral Health Board Training is 6/23.

Thank you to those who have already registered!

ON-LINE TRAINING

(15 Minute Modules)

From: CALBHB/C <news@CALBHBC.com>
To: Carolyn Peckham <peckhamc@mendocinocounty.org>
Date: 6/5/2018 11:53 AM
Subject: SUMMER Newsletter (CALBHB/C)
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1. MHSA - Role of MHB

2. MHSA - Fiscal) 

3. Ethics (2 Hours) 

Handbooks, Manuals & more:

www.calbhbc.com/training.html

 

Facebook: CALBHBC CALBHB/C Website Email

CA Association of Local Behavioral Health Boards & Commissions
is a statewide organization supporting the work of California's 59 local

mental and behavioral health boards and commissions. 

Copyright © 2018 CALBHBC - California Association of Local Behavioral Health Boards & Commissions, All rights reserved.
You are receiving this email because you are affiliated with a local mental/behavioral health board/commission.

Our mailing address is:
CALBHBC - California Association of Local Behavioral Health Boards & Commissions

154 S. Fairfield Ave
Susanville, CA 96130

Add us to your address book
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MENDOCINO COUNTY BEHAVIORAL HEALTH ADVISORY BOARD 

BYLAWS 
 
 

Article I 
NAME 

 
The name of this Board shall be the Mendocino County Mental Health 
Advisory Board, herein referred to as BHAB. 

Article II 

AUTHORITY 
 
The authority of the BHAB (acting as a Mental Health Board) is set forth in 
sections 5604 through 5607 of the California Welfare and Institutions Code 
(W&I Code) and resolutions of the Mendocino County Board of 
Supervisors. 
 

Article III 

DUTIES 

The duties of the Mendocino Behavioral Health Advisory Board shall be as 

follows: 
1. Review and evaluate Mendocino County's (County) Behavioral Health 

and Recovery Services (BHRS) treatment and prevention needs of 
mental health and substance use disorder treatment (SUDT), 
services, facilities and related problems.  

2. Review any County agreements entered into pursuant to W&I Code 
section 5650. 

3. Advise the Governing Body, herein after the Mendocino County 
Board of Supervisors (BOS) and the local BHRS Director, as to any 
aspect of the local BHRS program. 

4. Review and approve the procedures used to ensure citizen and 
professional involvement at all stages of the planning process. 

5. Submit an annual report to the BOS on the needs, challenges, and 
performance of the County's BHRS and BHRS-contracted services. 
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6. Review, interview and make recommendations regarding applicants 
seeking appointment as a BHRS Director prior to appointment by the 
BOS.   

7. Review and comment on the County's performance outcome data 
and communicate its findings to the California Mental Health Planning 
Council (CMHPC) and/or other appropriate entities. 

 
 
 
 
8. Assess the impact of realignment of services from the State of 

California to the County on behavioral health and recovery services, 
that include mental health and substance use disorders treatment 
mental health services delivered, to consumers of behavioral health 
and recoveryMH services and the local community. 

9. Develop and amend bylaws. 

10. Recognize that the BOS can transfer additional duties or authority to 
the BHAB. 

11. Review and submit input on Substance Use Disorder Treatment 
(SUDT) programs provided by Behavioral Health and Recovery 
Services, in-order to assist the county services to keep their 
commitment to providing SUDT services to the residents of 
Mendocino County. Provide a collaborative process so that current 
issue can be brought to the attention of the Board of Supervisors’ and 
county Behavioral Health and Recovery Services. 

 
 

 
Special Duties in connection with the Mental Services Act shall include but 
not be limited to: 

 
1.        BHAB shall conduct a public hearing on the Mental Health Services 

Act (MHSA) draft three-year program and expenditure plan and each 
annual update at the close of each mandated 30-day comment 
period. 

 
2.        The BHAB shall review the (MHSA) adopted plan or update and 

make recommendations pursuant to W&I Code 5848(b) and W&I 
Code section 5608. 
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Article IV 

MEMBERSHIP 

SECTION 1. 
There shall be 16 members on the BHAB including one representative from the BOS, who 
serves as a non-voting, ex-officio member who shall not be counted for the purposes of 
establishing a quorum. 

SECTION 2. 
Each member of the BOS shall nominate three (3) members to the BHAB. The BHAB will inter-
view and vote to recommend or not to recommend applicants. The Board of Supervisors 
appoints BHAB members. The Board of Supervisors may appoint anyone to the BHAB who 
meets the qualifications set forth in the W&I Code and these Bylaws, sections IV.3 and IV.6 
whether the BHAB has recommended the person or not. 

SECTION 3. 
Fifty (50%) of the BHAB membership shall be consumers, or the parents, spouses, siblings, or 
adult children of consumers, who are receiving or have received mental health services. At least 
twenty (20%) of the total BHAB membership shall be consumers, and at least twenty (20%) 
shall be families of consumers. Pursuant to W&I Code Section 5604(a)(1) the BHAB should 
reflect the ethnic diversity of the client population of the County.    

SECTION 4. 
In accordance with W&I Code, the term of each member of the BHAB shall be three (3) years. 
The BOS shall equitably stagger the appointments so that approximately one-third of the 
appointments expire in each year. Appointed members are eligible to vote at the next regular or 
special meeting after being sworn in by a County Official.  In case of an unscheduled vacancy, 
a new member shall be appointed to fill the unexpired term of their predecessor and may 
subsequently apply to be re-appointed to a new three-year term.        

 
SECTION 5. 
BHAB members are in good standing unless they have three (3) consecutive absences in a 12-
month period. The Chairperson may send written notice to the member of his/her default status. 
A copy of the notice will be provided to the BOS. Upon receipt of written notice, the defaulting 
member may re-engage with the BHAB, resign or be terminated by the BOS. A terminated 
defaulted BHAB member may reapply at any time. The Chairperson may pre-approve a leave of 
absence for up to three (3) meetings at his/her sole discretion, announced at a Regular or 
Special meeting.   

SECTION 6. 
Except as provided in section 3, no appointed member of the BHABor his/her spouse/domestic 
partner shall be an employee of the County BHRS, an employee of the Department of California 
Health Care Services (DCHS)/Mental Health Services Division (MHSD), an employee of a 
Mendocino County mental health services contractor or their subcontractor, or employee of the 
State Department of Mental Health, or a paid member of the governing body of a mental health 
contract agency. However, a consumer of mental health services who has obtained 
employment with an employer described above and who holds a position in which he/she does 
not have any interest, influence, or authority over any financial or contractual matter concerning 
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the employer may be appointed to BHAB. That member shall abstain from voting on any 
financial or contractual issue concerning his/her employer that may come before BHAB. 

 

Article V 

OFFICERS 

SECTION 1. OFFICERS 
The officers of the BHAB shall be Chairperson, Vice-Chairperson, Secretary, and Treasurer. 
They shall be elected annually at the Regular or Special meeting in December, to take office 
immediately. 

SECTION 2. EXECUTIVE COMMITTEE 
The officers and the Chairpersons of the standing committees shall constitute an Executive 
Committee. The Chairman may appoint a member-at-large from the membership to serve for a 
term approved by a majority of the Executive Committee.    

SECTION 3. REMOVAL OF OFFICERS 
Any officer may be removed from office and relieved of duties by a Majority Vote of the 
BHAB membership at any regular or special meeting with a quorum in attendance. 

SECTION 4.DUTIES 
1. CHAIRPERSON 

a. Administer the operation of the BHAB and preside at all meetings 
b. Call special meetings. 
c. Establish committees and appoint committee members to standing and ad   

hoc committees. 
d. Finalize and forward the Annual Report to the BOS and BHRS directors. 
e. Notify the BOS when vacancies or prolonged absences occur. 
f. Be in regular contact, consultation, and collaboration with the BHRS 

Director(s). 
g. Prepare and approve the monthly agenda. 

 
VICE-CHAIRPERSON 

a. Act as Chairperson in the absence of the Chairperson. 
b. Monitor and work with the County Executive Office on membership issues. 
c. Other duties as requested by the Chairperson. 

 
SECRETARY 

a. Handle correspondence as directed by the Chairperson. 
b. Establish a Quorum at regular and special meetings. 
c. Prepare and process publicity releases. 
d. Maintain the Policies and Procedures Manual in consultation and with the 

assistance of the BHRS department and administrative staff. 
TREASURER 

a. Monitor any and all funds allocated to and expended by the BHAB.  
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b. Report the BHAB's financial status at each regular meeting. 
c. Submit a timely annual BHAB budget request to the Chairperson and the 

BHRS Director(s) in accordance with W&I Code section 5604.3 and County 
policy. 

 
SECTION 5. VACANCIES OF OFFICES 
Should the office of Chairperson be vacated, the Vice-Chairperson shall assume the 
Chair for the remainder of the term, or until a special election is approved at a Regular or 
Special meeting with a Quorum in attendance. Vacancies in other offices shall be filled by 
appointment of the Chairperson subject to ratification by a Majority Vote of the BHAB 
membership at a Regular or Special meeting with a Quorum present. 

 

Article VI 

MEETINGS 

SECTION 1. 
1. The annual regular meeting for the BHAB shall be approved by the BHAB. 
2. Meetings shall be scheduled in various geographic locations approved by the BHAB. 
3. Regular and Special meetings shall be noticed and conducted in accordance with the 

provisions of the Government Code section 54950 et. seq., "The Brown Act." 
4. BHAB Regular and Special meetings shall be conducted in accordance with the most 

recent version of the BHAB Policies and Procedures approved by a Majority Vote of the 
BHAB.  
 

SECTION 2. SPECIAL MEETINGS 
Special meetings of the BHAB may be called at any time by the Chairperson or by a 
Majority Vote of the members at a Special or Regular meeting at which a Quorum is present. 

Special meetings shall be noticed and conducted in conformance with the provisions of the 
Brown Act.  

SECTION 3. QUORUM 
A Quorum is one-half plus one of the duly appointed members currently serving on the BHAB.   

SECTION 4. MAJORITY VOTE 
A Majority Vote shall be a majority of those members present and voting at a Regular or Special 
meeting at which a Quorum is present. 
 
SECTION 5. VOTING PROCEDURE 
The Chairperson may request a vote by show of hands or a roll call vote. 
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Article VII 

COMMITTEES 

 
SECTION 1. STANDING COMMITTEES 
The Chairperson may create one or more standing committees and appoint members at any 
time with the Majority Vote of the members. Standing committee meetings shall be noticed and 
conducted in conformance with the provisions of The Brown Act.       
 
SECTION 2. AD HOC COMMITTEES 
The Chairperson may create ad hoc committees at any time. Ad hoc committees are of limited 
scope and duration, and address specific issues under consideration by the BHAB. Ad Hoc 
committees terminate no later than the submission of the Annual Report to the BOS.   
 

     Article IX 

AMENDMENT OF THE BYLAWS 
 
Any proposed revision to these bylaws shall be received and approved for discussion by the 
BHAB Executive Committee prior to being placed on the BHAB agenda. These bylaws may 
then be amended by a Majority Vote at any Regular or Special meeting with a Quorum present. 
BHAB-approved bylaws and amendments shall be forwarded to County Counsel for review prior 
to a vote by the BOS at a regular meeting.  
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MENDOCINO COUNTY BEHAVIORAL HEALTH ADVISORY BOARD 

BYLAWS 
 
 

Article I 
NAME 

 
The name of this Board shall be the Mendocino County Mental Health Advisory Board, herein 
referred to as BHAB. 

Article II 

AUTHORITY 
 
The authority of the BHAB (acting as a Mental Health Board) is set forth in sections 5604 
through 5607 of the California Welfare and Institutions Code (W&I Code) and resolutions of the 
Mendocino County Board of Supervisors. 
 

Article III 

DUTIES 

The duties of the Mendocino Behavioral Health Advisory Board shall be as follows: 
1. Review and evaluate Mendocino County's (County) Behavioral Health and Recovery 

Services (BHRS) treatment and prevention needs of mental health and substance use 
disorder treatment (SUDT), services, facilities and related problems.  

2. Review any County agreements entered into pursuant to W&I Code section 5650. 

3. Advise the Governing Body, herein after the Mendocino County Board of Supervisors 
(BOS) and the local BHRS Director, as to any aspect of the local BHRS program. 

4. Review and approve the procedures used to ensure citizen and professional 
involvement at all stages of the planning process. 

5. Submit an annual report to the BOS on the needs, challenges, and performance of the 
County's BHRS and BHRS-contracted services. 

6. Review, interview and make recommendations regarding applicants seeking 
appointment as a BHRS Director prior to appointment by the BOS.   

7. Review and comment on the County's performance outcome data and communicate its 
findings to the California Mental Health Planning Council (CMHPC) and/or other 
appropriate entities. 
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8. Assess the impact of realignment of services from the State of California to the County 
on behavioral health and recovery services, that include mental health and substance 
use disroder treatmentmental health services delivered to consumers of behavioral 
health and recovery MH services and the local community. 

9. Develop and amend bylaws. 

10. Recognize that the BOS can transfer additional duties or authority to the BHAB. 
11. Advise the county Alcohol and Other Drug Programs Administrator on policies, goals, 
and operations of the county substance abuse program and on any other related matters the 
Administrator refers to or which are raised by the Advisory Board.  
12. Encourage public understanding of the problem of substance abuse and support 
throughout the county for development and implementation of effective substance abuse 
programs. 
 
10.13.  

 
Special Duties in connection with the Mental Services Act shall include but not be limited to: 

 
1.        BHAB shall conduct a public hearing on the Mental Health Services Act (MHSA) draft 

three-year program and expenditure plan and each annual update at the close of each 
mandated 30-day comment period. 

 
2.        The BHAB shall review the (MHSA) adopted plan or update and make recommendations 

pursuant to W&I Code 5848(b) and W&I Code section 5608. 
 

 
Article IV 

MEMBERSHIP 

SECTION 1. 
There shall be 16 members on the BHAB including one representative from the BOS, who 
serves as a non-voting, ex-officio member who shall not be counted for the purposes of 
establishing a quorum. 

SECTION 2. 
Each member of the BOS shall nominate three (3) members to the BHAB. The BHAB will inter-
view and vote to recommend or not to recommend applicants. The Board of Supervisors 
appoints BHAB members. The Board of Supervisors may appoint anyone to the BHAB who 
meets the qualifications set forth in the W&I Code and these Bylaws, sections IV.3 and IV.6 
whether the BHAB has recommended the person or not. 

SECTION 3. 
Fifty (50%) of the BHAB membership shall be consumers, or the parents, spouses, siblings, or 
adult children of consumers, who are receiving or have received mental health services. At least 
twenty (20%) of the total BHAB membership shall be consumers, and at least twenty (20%) 
shall be families of consumers. Pursuant to W&I Code Section 5604(a)(1) the BHAB should 
reflect the ethnic diversity of the client population of the County.    
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SECTION 4. 
In accordance with W&I Code, the term of each member of the BHAB shall be three (3) years. 
The BOS shall equitably stagger the appointments so that approximately one-third of the 
appointments expire in each year. Appointed members are eligible to vote at the next regular or 
special meeting after being sworn in by a County Official.  In case of an unscheduled vacancy, 
a new member shall be appointed to fill the unexpired term of their predecessor and may 
subsequently apply to be re-appointed to a new three-year term.        

 
SECTION 5. 
BHAB members are in good standing unless they have three (3) consecutive absences in a 12-
month period. The Chairperson may send written notice to the member of his/her default status. 
A copy of the notice will be provided to the BOS. Upon receipt of written notice, the defaulting 
member may re-engage with the BHAB, resign or be terminated by the BOS. A terminated 
defaulted BHAB member may reapply at any time. The Chairperson may pre-approve a leave of 
absence for up to three (3) meetings at his/her sole discretion, announced at a Regular or 
Special meeting.   

SECTION 6. 
Except as provided in section 3, no appointed member of the BHABor his/her spouse/domestic 
partner shall be an employee of the County BHRS, an employee of the Department of California 
Health Care Services (DCHS)/Mental Health Services Division (MHSD), an employee of a 
Mendocino County mental health services contractor or their subcontractor, or employee of the 
State Department of Mental Health, or a paid member of the governing body of a mental health 
contract agency. However, a consumer of mental health services who has obtained 
employment with an employer described above and who holds a position in which he/she does 
not have any interest, influence, or authority over any financial or contractual matter concerning 
the employer may be appointed to BHAB. That member shall abstain from voting on any 
financial or contractual issue concerning his/her employer that may come before BHAB. 

 

Article V 

OFFICERS 

SECTION 1. OFFICERS 
The officers of the BHAB shall be Chairperson, Vice-Chairperson, Secretary, and Treasurer. 
They shall be elected annually at the Regular or Special meeting in December, to take office 
immediately. 

SECTION 2. EXECUTIVE COMMITTEE 
The officers and the Chairpersons of the standing committees shall constitute an Executive 
Committee. The Chairman may appoint a member-at-large from the membership to serve for a 
term approved by a majority of the Executive Committee.    

SECTION 3. REMOVAL OF OFFICERS 
Any officer may be removed from office and relieved of duties by a Majority Vote of the 
BHAB membership at any regular or special meeting with a quorum in attendance. 
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SECTION 4.DUTIES 
1. CHAIRPERSON 

a. Administer the operation of the BHAB and preside at all meetings 
b. Call special meetings. 
c. Establish committees and appoint committee members to standing and ad   

hoc committees. 
d. Finalize and forward the Annual Report to the BOS and BHRS directors. 
e. Notify the BOS when vacancies or prolonged absences occur. 
f. Be in regular contact, consultation, and collaboration with the BHRS 

Director(s). 
g. Prepare and approve the monthly agenda. 

 
VICE-CHAIRPERSON 

a. Act as Chairperson in the absence of the Chairperson. 
b. Monitor and work with the County Executive Office on membership issues. 
c. Other duties as requested by the Chairperson. 

 
SECRETARY 

a. Handle correspondence as directed by the Chairperson. 
b. Establish a Quorum at regular and special meetings. 
c. Prepare and process publicity releases. 
d. Maintain the Policies and Procedures Manual in consultation and with the 

assistance of the BHRS department and administrative staff. 
TREASURER 

a. Monitor any and all funds allocated to and expended by the BHAB.  
b. Report the BHAB's financial status at each regular meeting. 
c. Submit a timely annual BHAB budget request to the Chairperson and the 

BHRS Director(s) in accordance with W&I Code section 5604.3 and County 
policy. 

 
SECTION 5. VACANCIES OF OFFICES 
Should the office of Chairperson be vacated, the Vice-Chairperson shall assume the 
Chair for the remainder of the term, or until a special election is approved at a Regular or 
Special meeting with a Quorum in attendance. Vacancies in other offices shall be filled by 
appointment of the Chairperson subject to ratification by a Majority Vote of the BHAB 
membership at a Regular or Special meeting with a Quorum present. 

 

Article VI 

MEETINGS 

SECTION 1. 
1. The annual regular meeting for the BHAB shall be approved by the BHAB. 
2. Meetings shall be scheduled in various geographic locations approved by the BHAB. 
3. Regular and Special meetings shall be noticed and conducted in accordance with the 

provisions of the Government Code section 54950 et. seq., "The Brown Act." 
4. BHAB Regular and Special meetings shall be conducted in accordance with the most 
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recent version of the BHAB Policies and Procedures approved by a Majority Vote of the 
BHAB.  
 

SECTION 2. SPECIAL MEETINGS 
Special meetings of the BHAB may be called at any time by the Chairperson or by a 
Majority Vote of the members at a Special or Regular meeting at which a Quorum is present. 

Special meetings shall be noticed and conducted in conformance with the provisions of the 
Brown Act.  

SECTION 3. QUORUM 
A Quorum is one-half plus one of the duly appointed members currently serving on the BHAB.   

SECTION 4. MAJORITY VOTE 
A Majority Vote shall be a majority of those members present and voting at a Regular or Special 
meeting at which a Quorum is present. 
 
SECTION 5. VOTING PROCEDURE 
The Chairperson may request a vote by show of hands or a roll call vote. 
  

Article VII 

COMMITTEES 

 
SECTION 1. STANDING COMMITTEES 
The Chairperson may create one or more standing committees and appoint members at any 
time with the Majority Vote of the members. Standing committee meetings shall be noticed and 
conducted in conformance with the provisions of The Brown Act.       
 
SECTION 2. AD HOC COMMITTEES 
The Chairperson may create ad hoc committees at any time. Ad hoc committees are of limited 
scope and duration, and address specific issues under consideration by the BHAB. Ad Hoc 
committees terminate no later than the submission of the Annual Report to the BOS.   
 

     Article IX 

AMENDMENT OF THE BYLAWS 
 
Any proposed revision to these bylaws shall be received and approved for discussion by the 
BHAB Executive Committee prior to being placed on the BHAB agenda. These bylaws may 
then be amended by a Majority Vote at any Regular or Special meeting with a Quorum present. 
BHAB-approved bylaws and amendments shall be forwarded to County Counsel for review prior 
to a vote by the BOS at a regular meeting.  
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Behavioral Health Advisory Board Director’s Report 

June 2018 
 
1. Board of Supervisors: 
 
   a)  Recently passed items or presentations: 
 

i) Mental Health:  
• Approval of Amendment with Canyon Manor to increase the amount of funding 

to provide Residential Treatment Services for fiscal year 17-18. 
• Approval of Amendment with Willow Glen Care Center to increase the amount 

of funding to provide Residential Treatment Services for fiscal year 17-18. 
• Approval of Agreement with Redwood Community Services, Inc. to provide Crisis 

Counseling Services and Community Educational meetings for fiscal year 17-18. 
• Approval of Amendment with Vista Pacifica Center to increase the amount of 

funding to provide Residential Treatment Services for fiscal year 17-18. 
• Approval of Agreement with Redwood Community Services, Inc. to provide 

Specialty Mental Health Services at Haven House for fiscal year 18-19. 
• Approval of Agreement with Anderson Valley Unified School District to provide 

MHSA Prevention and Early Intervention Services for fiscal year 18-19. 
• Approval of Agreement with Casa Serenity, LLC to provide Residential Care 

Facilities offering a broad range of services to clients with mental health 
challenges for fiscal year 18-19. 

• Approval of Agreement with National Alliance on Mental Illness to provide MHSA 
Prevention and Early Intervention Services for fiscal year 18-20. 

• Approval of Agreement with Vista Pacifica Center to increase the amount of 
funding to provide Residential Treatment Services for fiscal year 18-19. 
 

ii) Substance Use Disorders Treatment:  
• None 

 
   b) Future BOS items or presentations: 
 

i) Mental Health:  
• Approval of the Mental Health Services Act Reversion Plan for Innovation, 

Prevention and Early Intervention, Workforce Education and Training, and 
Capital Facilities and Technology Needs. 

• Approval of the Amendment to the Agreement with XPIO Group Health, LLC to 
further develop the efficiency and scope of the NetSmart Avatar Electronic 
Health Record for fiscal year 16-19. 
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• Approval of the Agreement with Redwood Quality Management Company to 
provide Mental Health Plan Specialty Mental Health Medication Services to 
eligible Medi-Cal Beneficiaries for fiscal year 18-19. 

• Approval of the Agreement with Redwood Quality Management Company to 
arrange and/or manage Specialty Mental Health Services, and MHSA Services to 
Children and Youth for fiscal year 18-19. 

• Approval of the Agreement with Redwood Quality Management Company to 
arrange and/or manage Specialty Mental Health Services, and MHSA Services to 
Adults for fiscal year 18-19. 

• Approval of the Agreement with Redwood Community Services DBA Redwood 
Community Crisis Center to provide 24/7 Crisis Response, Outreach, and 
Engagement Services for Children, Youth, and Young Adults for fiscal year 18-19. 

• Approval of the Agreement with FEI.com to provide Support and Maintenance 
for the MendoWITS Software System for fiscal year 18-19. 

• Approval of the Agreement with NetSmart Technologies, LLC to provide 
Licensing, Maintenance, and Support for the County’s Electronic Health Record 
System, MyAvatar for fiscal year 18-20. 

• Approval of the Amendment to the Agreement with Redwood Quality 
Management Company to provide Mental Health and Medication Services to 
Children and Youth for fiscal year 17-18. 

• Approval of the Amendment to the Agreement with Redwood Quality 
Management Company to provide Mental Health and Medication Services to 
Adults for fiscal year 17-18. 

• Approval of Second Amendment with Crestwood Behavioral Health to provide 
Residential Treatment Services for fiscal year 17-18. 

• Approval of Agreement with Crestwood Behavioral Health, Inc. to provide 
Residential Mental Health Treatment Services for fiscal year 18-19. 

• Approval of Agreement with Davis Guest House to provide Residential Mental 
Health Treatment to clients for fiscal year 18-19. 
 

ii) Substance Use Disorders Treatment:  
• Approval of Agreement with Redwood Community Services, Inc. DBA Arbor 

Outpatient Drug Free Clinic to provide State Certified Medi-Cal Counseling 
Services to Transitional Age Youth for fiscal year 18-19. 

 
2. Staffing Updates:  
 

May: 
a) New Hires:  

Mental Health:  Staff Assistant II 
Substance Use Disorders Treatment: 0 
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b) Promotions: 
Mental Health: 0 
Substance Use Disorders Treatment: 0 
 

c) Departures: 
Mental Health: Program Administrator 
Substance Use Disorders Treatment: Substance Use Treatment Supervisor 

 
3. Audits/Site Reviews:  
 

a) Date occurred and report out of findings: 
• None 

 
b) Upcoming/scheduled: 

• External Quality Review Organization (EQRO) annual review on August 8-9. 
 
4.  Meetings of Interest:  
 

a) *Tentative* Joint QIC/MHSA Stakeholder Meeting July 26, 2018; 3:30-5:30 pm, Ukiah 
Manzanita with video conference to Hospitality Center.  

 
5.  Grant Opportunities:   
 

a) Benefits for Homeless Individuals – Application Submitted. 
b) SB 82 Children Crisis Grant – Application Submitted. 
c) Crisis Counselor Program Regular Services Program – Application submitted. 

 
6.  Assisted Outpatient Treatment (AOT), AB 1421/Laura’s Law: 
 

a) Updates on Program: 
• William Riley AOT Coordinator is accepting and triaging referrals 

Referrals to date: 33 
Did not meet AOT Criteria: 28 
Currently in Investigation/Screening/Referral: 5 
Settlement Agreement/Full AOT 2 
Other: 0 

 
7. Educational Opportunities/ Information: 
 
a) Native American Cultural Responsiveness Training, June 20, 2018 9 am-4 pm, Consolidated 

Tribal Health Project, 6991 N. State St. Redwood Valley. 
b) Native HOPE Training (Helping Our People Endure) September 2018, Date and Location TBD. 
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8. Mental Health Services Act (MHSA): 
 

a) Innovation: 
• Plan submitted to MHSOAC with BHAB support letter March 13, 2017. 
• MHSOAC acknowledged receipt, and will respond to us with 20 questions that need 

to be answered. 
• Public comment period July 24 – August 13, 2017. 
• Approval by Board of Supervisors on September 19, 2017. 
• Final presentation to MHSA Oversight and Accountability Commission on October 

26, 2017. 
• Innovation plan was approved by MHSA Oversight and Accountability Commission 

on October 26, 2017.  
• MHSA Oversight and Accountability Commission Staff Technical Assistance visit was 

February 7-9, 2018. 
• Stakeholder meetings occurring roughly twice monthly Tuesdays 1-3, 

announcements sent out by RVIHC staff.  
b) Staffing change: Debra Dockins has left County Service.  The MHSA supervisor position is 

currently unfilled.  Karen Lovato and Robin Meloche will be filling the duties until the 
position is filled. 

 

9. Lanterman Petris Short Conservatorships (LPS):  
 

a) Number of individuals on LPS Conservatorships = 53 
 
10. Substance Use Disorder Treatment Services: 
 

a) Number of Substance Use Disorder Treatment Clients Served in February 2018 
• Total number of clients served = 85  
• Total number of services provided = 575  
• Fort Bragg: 8  clients served for a total of 54 services provided 
• Ukiah: 69 clients served for a total of 456  services provided 
• Willits: 8 clients served for a total of 65services provided 

 

11. Contracts in Process:  
 
a) RCS Perinatal Services 
b) Psynergy Mental Health Residential Services 
c) DLS Consulting 

 
12. Capital Facility Projects: 

 
a) Orchard Project 

• Aka: SB 82 Wellness Grant, Crisis Residential Treatment, Crisis Center 
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• Agency: Redwood Community Services 
• Purpose: One stop crisis campus to include Crisis Residential Treatment 
• Status: Property had been purchased 
• Status Update: Extension granted for use of funds through 2021. 
• Next steps: Development for use 
• Funding: SB82 Grant and California Development Block Grant (CDBG) 

 
b) Willow Terrace Project 

• Aka: MHSA Housing, Gobbi Street 
• Agency: Rural Community Housing Development Corporation 
• Purpose:  38 unit apartment complex 
• Status: Property acquired, Tax Credits Awarded, BOS approval to sign Loan docs 
• Loan and Service Agreement documents finalized.  Invoice for disbursement 

received. 
• Next steps: Disburse MHSA funding (by 3/12/18) 
• Funding: MHSA Housing, Affordable Housing Program, and California Tax Credit 
• Ground breaking ceremony was held on March 29, 2018 
• Proposed opening: May 2019 
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 Redwood Quality Management Company (RQMC) is the Administrative Service Organization for Mendocino 
County- providing management and oversight of specialty mental health, community service and support, 
and prevention and early intervention services.  The following data is reported by age range, along with a 
total for the system of care (either youth or adult) as well as the overall RQMC total. This will assist in 
interpreting how different demographics are accessing service, as well as assist in providing an overall 
picture of access and service by county contract (youth and adult). Our goal is to provide the Behavioral 
Health Advisory Board with meaningful data that will aid in your decision making and advocacy efforts 
while still providing a snapshot of the overall systems of care. 

 

 

 
 

 

 

 

 

 

 

 

RQMC

0-11 12-17 18-21 22-24 25-40 41-64 65+ Total

AGE OF PERSONS SERVED
Adult & Older Adult SystemChildren, Youth, & Young Adult System

Persons Admitted to…
Outpatient Services 45 40 11 8 14 32 3

                   Total 153

Crisis Services 3 23 5 5 36 39 11

                 Total 122

104 49

36 86

RQMC

   
Adult & Older Adult SystemChildren, Youth, & Young Adult System

Identified As…
Male 132
Female 138
Transgender 5

White 154
Hispanic 39
American Indian 20
Asian 5
African American 5
Other/Undisclosed 52

4 1

6468
68 70

32
57

7
97

2
19

8
2

3
33

12
3
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RQMC

0-11 12-17 18-21 22-24 25-40 41-64 65+ Total

AGE OF PERSONS SERVED
Adult & Older Adult SystemChildren, Youth, & Young Adult System

Unduplicated Persons…
Served in April 309 269 77 52 227 339 57

                 Total 1,330

Served Fiscal Year to Date 502 483 205 100 484 610 125
                                                       Total 2,509

YTD Persons by location…
Ukiah Area 1323
Willits Area 322
North County 74
Anderson Valley 27
North Coast 617
South Coast 37
OOC/OOS 109

707 623

1,290 1,219

RQMC

0-11 12-17 18-21 22-24 25-40 41-64 65+ Total

AGE OF PERSONS SERVED
Adult & Older Adult SystemChildren, Youth, & Young Adult System

Total Number of…
Full Service Partnerships (FSP) 1 12 9 20 46 3

Total 91

Total Number of…
Emergency Crisis Assessments 3 26 10 8 47 68 12

Total 174

by location… by insurance…
Ukiah Valley Medical Center 57 Medi-Cal/Partnership 129
Crisis Center-Walk Ins 60 Private 21
Mendocino Coast District Hospita 15 Medi/Medi 15
Howard Memorial Hospital 32 Medicare 2
Jail 7 Indigent 7
Juvenile Hall Consolidated
Schools 1 Private/Medi-Cal
Community 2 VA
FQHCs

47 127

22 69
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Inpatient Psychiatric Hospitalizations 0 11 6 4 21 21 1
Total 64

by location… by criteria…
Aurora- Santa Rosa 10 Danger to Self 35
Restpadd Redding/RedBluff 17 Gravely Disabled 10
St. Helena Vallejo/DeerPark 23 Danger to Others 1
St. Mary's San Francisco 2 Combination 18
Kaiser 1 at discharge…
San Jose BH 1 50 Discharged to Mendocino Cnty
WoodLand Memorial 1 43 Had a Post-Hospital Session
Fremont 1 Avg 0  days to Exit Interview
CPMC 1
Sutter 1
Sierra Vista 1
Southern Ca 1
Paradise Valley 1

VA 3

21 43

Crisis Line Contacts 6 45 13 16 170 295 14
Total 559

by reason for call… by time of day…
Increase in Symptoms 109 09:00am-05:00pm 315
Phone Support 255 05:00pm-09:00am 244
Information Only 75

Suicidal ideation/Threat 85

Self-Injurious Behavior 6

Access to Services 13
Aggression towards Others 4 MCSO: 12 CHP: WPD: 3
Resources/Linkages 12 FBPD: 3 Jail: 7 UPD: 5

Calls from Law Enforcement 
to Crisis

TOTAL:  30

*There were  82 logged calls where age was not disclosed. Those have been added to the 
total.

80 479
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Medication Support Services for April…
Medication Management Location of Med Services
Clients Served Ukiah 297

Youth 67 Fort Bragg 109

Adult 271 Total Services 406
** of the  adults, 23  were new to the system

Contracts usage for April….

Realignment
Medication Management

Medi-Cal
MHSA
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Outpatient Services July 2017 to March 2018 
 

 
 

 
 
 

 

RCS-Redwood Community Sevices 525 RCS-Redwood Community Sevices 19815
Mendocino County Youth Project 219 Mendocino County Youth Project 2646
Tapestry Family Services 199 Tapestry Family Services 7022
Manzantia Services 10 Manzantia Services 68
Hospitality Center 8 Hospitality Center 64
MCAVHN 0 MCAVHN 0
RQMC Medication Management 200 RQMC Medication Management 535
RC3 Redwood Community Crisis Center 331 RC3 Redwood Community Crisis Center 1720

Unduplicated Clients Served by Agency Count of Services Provided
YOUTH 0-24 years

RCS-Redwood Community Sevices 128 RCS-Redwood Community Sevices 3560
Manzantia Services 250 Manzantia Services 4638
Hospitality Center 113 Hospitality Center 1834
MCAVHN 46 MCAVHN 712
RQMC Medication Management 374 RQMC Medication Management 819
RC3 Redwood Community Crisis Center 647 RC3 Redwood Community Crisis Center 3734

ADULTS 25 and older
Unduplicated Clients Served by Agency Count of Services Provided

Youth Adults Total
Unduplicated Clients Served 199 199
Age Range of Clients Served 2yrs to 21 yrs
Count of Services Provided 7022 7022
     *Assessment 300 300
     *Case Management 674 674
     *Collateral 570 570
     *Family Therapy 539 539
     *Group Therapy 197 197
     *Group Rehab 758 758
     *ICC 767 767
     *Individual Rehab 556 556
     *Individual Therapy 1872 1872
     *IHBS 394 394
     *Plan Development 211 211
     *TBS 184 184

No Shows 281 No Show Rate 4%

Tapestry
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Outpatient Services July 2017 to March 2018 
  

 
 
 

 
 
 
 

Youth Adults Total
Unduplicated Clients Served 219 219
Age Range of Clients Served 3yrs to 23 yrs
Count of Services Provided 2646 2646
     *Assessment 265 265
     *Case Management 269 269
     *Collateral 296 296
     *Family Therapy 612 612
     *Group Rehab 21 21
     *ICC 15 15
     *Individual Rehab 71 71
     *Individual Therapy 894 894
     *Plan Development 218 218
     *TBS 0 0

No Shows 223 No Show Rate 8%

Mendocino County Youth Project

Youth Adults Total
Unduplicated Clients Served 525 128 653
Age Range of Clients Served 3 yrs to 24 yrs 25 yrs to 75 yrs
Count of Services Provided 19815 3560 23375
     *Assessment 690 226 916
     *Case Management 3100 825 3925
     *Collateral 1120 19 1139
     *Family Therapy 981 5 986
     *Group Rehab 2050 444 2494
     *ICC 2104 0 2104
     *Individual Rehab 4491 1288 5779
     *Individual Therapy 3678 620 4298
     *IHBS 536 0 536
     *Plan Development 482 133 615
     *TBS 583 0 583

No Shows 1487 No Show Rate 6%

RCS-Redwood Community Sevices
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Outpatient Services July 2017 to March 2018 
 

 
 

 
 

 
 

Youth Adults Total
Unduplicated Clients Served 10 250 260
Age Range of Clients Served 19 yrs to 24 yrs 25 yrs to 73 yrs
Count of Services Provided 68 4638 4706
     *Assessment 16 395 411
     *Case Management 14 2529 2543
     *Collateral 6 46 52
     *Family Therapy 0 1 1
     *Individual Rehab 17 900 917
     *Individual Therapy 5 457 462
     *Plan Development 10 310 320

No Shows 293 No Show Rate 6%

Manzanita

Youth Adults Total
Unduplicated Clients Served 46 46
Age Range of Clients Served 25 yrs to 72 yrs
Count of Services Provided 712 712
     *Assessment 64 64
     *Case Management 274 274
     *Individual Rehab 242 242
     *Individual Therapy 101 101
     *Plan Development 31 31

No Shows 20 No Show Rate 3%

MCAVHN

Youth Adults Total
Unduplicated Clients Served 8 113 121
Age Range of Clients Served 19yrs to 24 yrs 25 yrs to 77 yrs
Count of Services Provided 64 1834 1898
     *Assessment 13 162 175
     *Case Management 12 890 902
     *Collateral 0 13 13
     *Individual Rehab 16 334 350
     *Individual Therapy 17 351 368
     *Plan Development 6 84 90

No Shows 517 No Show Rate 21%

Hospitality
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Outpatient Services July 2017 to March 2018 

 
 

 
 
 

 

Youth Adults Total
Unduplicated Clients Served 331 647 978
Age Range of Clients Served 5yrs to 24 yrs 25 yrs to 95 yrs
Count of Services Provided 1720 3734 5454
     *Crisis Assessment 889 1932 2821
     *Case Management 401 975 1376
     *Individual Rehab 247 304 551
     *Individual Therapy 163 518 681
     *Family Therapy 0 0 0
     *Collateral 20 5 25

No Shows 173 No Show Rate 3%

RCS-Crisis

Youth Adults Total
Unduplicated Clients Served 200 374 574
Age Range of Clients Served 4 yrs to 24 yrs 25 yrs to 78 yrs
Count of Services Provided 535 819 1354
     *Medication Management 535 660 1195
     *Case Management 0 0 0
     *Assessment 0 109 109
     *Plan Development 0 50 50

No Shows 245 No Show Rate 15%

RQMC-Medication Management

Agencies Yr End Expected YTD served
RCS 750-850 653
RCS crisis 800-900 978
RQMC Medication Mgt undefined 574
Tap 300-350 199
MYP 150-250 219
Man 350-400 260
MCA 50-100 46
HOS 150-300 121

Service Monitoring/Client Capacity
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