
  

JOINT MENTAL HEALTH SERVICES ACT AND 
QUALITY IMPROVEMENT COMMITTEE MEETING 

AGENDA 
THURSDAY, MAY 31ST, 2018 

3:30 PM-5:30 PM 
MANZINITA SERVICES UKIAH 

410 JONES ST C-1 
UKIAH, CA 95482 

1. Introductions [QIC/MHSA]                                                                                   5 Minutes 
a. Introductions 
b. Handouts including: Meeting Schedule, Issue Resolution, Program Summaries, Minutes, 

and Surveys to complete. 
 

2. Member Reports/Recommendations [QIC/MHSA]                                    10 Minutes 
a. Follow up from prior meetings. 
b. Brief report of changes, news, or questions from your agency or area of interest that may 

relate to the quality of mental health and substance use services. 
c. MHSA Service Providers 

 

a. What’s working? 
b. Comments/questions/queries? 

 
4. Program Updates [MHSA]                                                                                                   20 Minutes 

a. Housing Project 
b. WET 
c. Innovation 
d. MCSPC 
e. Issue Resolution 
f. Priorities   

 
5. Data Report [MHSA]                                                                                                              5 Minutes  
 
 
6. Meeting Updates [QIC/MHSA]                                                                                             10 Minutes  

a. Review Minutes/Old Business 
b. New Business/Next Steps 

 
7. Quality Improvement Work Plan –  (RQMC, MCMH)[QIC]                                                30 Minutes 
 

 
We are recording this meeting for minute taking purposes 

 
 

The next MHSA/QIC forum schedule is still being determined at this time. In the near future, we 
will post the finalized schedule to the BHRS webpage, as well as send it to stakeholders. If you 

have any further questions, please use the contact information listed below.  
Thank you for attending, and we hope to see you soon! 

 
 

 

 
For more MHSA information, contact:  Robin Meloche, MHSA Coordinator for Behavioral Health & Recovery 

Services at 707-472-2332 or at melocher@mendocinocounty.org 
 

The Mental Health Quality Assurance Unit welcomes your feedback about mental health services. 
Please send your comments or concerns to Barbie Svendsen, Mental Health Quality Assurance at 

1120 S. Dora St., Ukiah CA 95482, fax (707) 463-6868, phone (707) 472-2316, or email 
svendsenb@mendocinocounty.org. Comments may be submitted anonymously, or please include your 

contact information if you would like a reply. We are interested in your experience! 

3. Consumer/Public Feedback [QIC/MHSA]                                                                          30 Minutes  


