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Enrolling in MemberDirect
Please begin by using the the following link to MemberDirect:  
https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx  All members must first enroll in 
MemberDirect by clicking “Enroll Now” to use the site. 

Complete all fields on the enrollment screen. 

•	 Only use 5 numbers for your zip code

•	 Your username must not include symbols so do not use your email as your username. 

•	 All fields are case sensitive

Click the link to the Terms and Conditions in the Disclosure section in order to review, or simply check the box 
stating you have read the terms and conditions. Then click “Enroll.”

https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx
https://mcera-prod.pensiongoldhosting.com/WMSWebsite/termsandconditions.aspx
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Once you have completed enrollment the following screen will appear.  Click the “Login to MemberDirect” link.

Re-enter your Username and Password and click “Login.” 

HELP

If at any t ime you forget your username or password you may cl ick on “Forgot your 
password?” or “Forgot your username?” Both l inks redirect you to a page wherein you 
may enter your identifying information. Once submitted you wil l receive an email which 
wil l prompt you to cl ick “here” to answer your challenge questions and complete your 
request. Contact MCERA if you require addit ional assistance.

For your protection, any changes made to your password will generate an email 
notif ication to the email address on file.

Following login, the “ Account Summary” screen will open. Here, you can review your retirement account 
information including service credit and contribution balance. 
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Navigating MemberDirect
To navigate MemberDirect, click on the individual links in the menu on the left.

Personal Information

The “Personal Information” page will show current address, email, and phone numbers associated with your 
account. As an active employee you will not be able to make any changes to the information found here. Please 
contact your payroll clerk in order to make changes to your personal information.  

Nominated Beneficiaries

The “Nominated Beneficiaries” page will contain information pertaining to each of your nominated beneficiaries. 
This information can be updated at any time by completing and submitting the Member Beneficiary Designation 
form located in the “Forms” link on the left.
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Estimate a Benefit

The “Estimate a Benefit” page will allow you to create your own future retirement benefit estimate. Select the type 
from the drop down menu, either “Retirement” or “Disability Retirement.” Select a separation date (usually the day 
before your first day of retirement) and a “payments begin date” (retirement date). The system will default to the 
earliest date you are eligible to retire. Click “Generate.” Once the system has generated your estimate, the “Estimate 
History” page will open and you can view your estimate.

REMEMBER

Estimates created in MemberDirect are est imates only and may not take reciprocity 
with another system, future salary increases, or sick leave into consideration. If you are 
nearing your ret irement date and would l ike an est imate prepared for you or to meet 
with a benefit special ist, please complete the Consultat ion Request Form found on the 
“Forms” page and submit it to MCERA.

Estimate History

The “Estimate History” page will allow you to view every benefit estimate that has been generated for you.  Click 
on the card to download your estimate. You will be asked if you would like to include final average salary details in 
the estimate. If you would like to delete an estimate, click the down arrow on the top right of the card.
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Seminars

The “Seminars” page lists upcoming retirement seminars. Click “Details” for additional information about a 
particular seminar. 

A “Seminar Details” page will open. Clicking the circular arrow on the top right corner of the card will reveal the 
location, status, and time of the seminar. To register for the seminar, click “Register.” Once you register for the 
seminar, a confirmation letter will be sent to your email. You also have the option of adding the seminar to your 
calendar by clicking on “add to calendar” in the center of the card.
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Once you have registered, clicking on “Seminars” will display any seminars you have registered for.

Clicking on the card will provide additional information about the seminar and will give you the opportunity to 
unregister for the event. 
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Forms

The “Forms” page displays forms that are available for download. The ability to allow our members to submit 
forms from within the site is not available at this time. While the majority of information on the forms may be 
completed digitally, we still require an original signature. Please download and sign the forms, then return them to 
the retirement office in order to make the requested changes. 

Correspondence

Correspondence displays any correspondence created specifically for you. Clicking on a card allows you to 
download the correspondence to your computer. Clicking on the drop down arrow on the top right of a card gives 
you the option to download or delete that correspondence.
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Statements

Statements provides access to annual member statements. Statements are generated annually for active and deferred 
members only. Once you retire, any past active member statements can be viewed here.

Help Contents

Clicking on “Help Contents” provides additional instructions for all functions of MemberDirect. 
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Contact Information

Contact Information provides contact information for the MCERA including our email address, 
retirementassociation@mendocinocounty.org, and our website https://www.mendocinocounty.org/retirement. The 
map can provide directions to the retirement office by clicking on “click here to enter a starting location.” Once 
you enter your starting location you should get appropriate directions from your location to the retirement office.

Profile

Profile contains your email address, challenge questions and answers, and password choice for MemberDirect.  You 
must re-enter your password to access your profile.

mailto:retirementassociation%40mendocinocounty.org?subject=
https://www.mendocinocounty.org/retirement


10

Once your identity is confirmed you will be allowed to change your email address, password, and challenge 
questions. 

Communication Settings

Communication Settings allows you to set up preferences for how you prefer to receive correspondence. If you 
would like to receive email notification when your member statement is available to view on MemberDirect, click 
on “Add Communication Setting.”
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Use the drop down menu next to “Communication Type” to add preferences for direct deposit receipts, member 
statements (not applicable for retirees), or tax forms. Click the drop down menu next to “Delivery Method” and 
choose email. You will now receive email notification when the specified correspondence types are ready to view on 
MemberDirect. The email address used will be the email you set up in your “Profile” 

For your protection, any changes you make to your communications settings will generate an email 
notification to the email address on file.

Sign Out

Clicking “Sign Out” will allow you to sign out and exit MemberDirect.



Mendocino County Employees Retirement Association
625-B Kings Ct, Ukiah, CA 95482

Tel: (707) 463-4328 Fax: (707) 467-6472
retirementassociation@mendocinocounty.org
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