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Enrolling in MemberDirect

Request an Enrolilment PIN
An Enrollment Personal Identification Number or PIN is required to complete enrollment. You can
request your pin by navigating to the MemberDirect website at https://mcera-

prod.pensiongoldhosting.com/WMSWebsite /ILogin.aspx and clicking on “Enroll Now.”

6258 Kings Court
Uican, Ca 95432

f Y \. MENDOCINO COUNTY EMPLOYEES e

Enroll Now | Contact Information

Welcome to MemberDirect

Username As a Member As a Retiree or Redpient
e _ « View your member information  View your payment history and receipts
» Estimate your benefit ® View tax withholding and cther deductions
AT ey + Download and complete forms « Update your personal information
Forgot your username? » View and register for upcoming seminars ® Update your tax withholding and direct

deposit information

Y o Enroll Now @

You will be brought to an Enrollment Screen. Before completing any of the information, click on the link to
Request an Enrollment PIN.

6258 Kings Court
kish, CA 95482

4 Y\ MENDOCINO COUNTY EMPLOYEES Faman

Contact Information

Enter the following information to help us identify you

S —
Last Name:

Birth Date: |

Home Zip Code:

Country: |USA ~|
Enroliment PIN: [7]

Enter the required information and click “Request PIN.” A PIN letter will be mailed to the mailing address
on file for you. Please allow 5-10 days for processing. PIN numbers will expire 60 days from the date
issued. Requesting a new PIN makes any prior requests invalid.

4 Y \. MENDOCINO COUNTY EMPLOYEES

Request Enroliment PIN Contact Us
Enter the following information to help us identify you so that we may send your Enroliment PIN. Please allow time for review and processing after your
request is received.

<< Back to Enroliment

Your information

BithDate: | |
Home Zip Code: l:l

Country: [UsA =

] conce |



https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx
https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

Once you have received your PIN you may complete your enrollment. Use the following link to get back to
MemberDirect: https://mcera-prod.pensiongoldhosting.com/WMSWebsite /Iogin.aspx.

Complete all fields on the enrollment screen. Here are a few tips to ensure that all fields are completed
correctly:

e Only use 5 numbers for your zip code.
¢ Your username must not include symbols, so do not use your email as your username.

e All fields are case sensitive.

Click the link to the Terms and Conditions in the Disclosure section in order to review, or simply check the
box stating you have read the terms and conditions. Click “Enroll.”

¢ Y \. MENDOCINO COUNTY EMPLOYEES sman

Contact Information

Enter the following information to help us identify you

S —
I
oo [ 3

T —

country: [Usa v

e —

Request an Enroliment PIN

Enter your new account information

T E—
N a——
B E—

Your password must be st least 8 characters, inchude both upper and lower cass, and be
slphanumeric.

) E—

Define challenge questions for identity protection

Question #1: [In what dty did you meet your spouse/significant other? v

Answer.

Question #2: [1n what town was your first job? v

Answer:
Disclosure

[ read and sgree to the Terms And Conditians of service

2

Once you have completed enrollment the following screen will appear. Click the “Login to MemberDirect
link.

6258 Gngs Court
Ukien, Ca 95482

MENDOCINO COUNTY EMPLOYEES Ehass

You are now enrolled into MemberDirect! Login to access your account

Login to MemberDirect h



https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

Enter your Username and Password and click Login.

" _ MDOCIO COUTY EMPLOYEES

Enroll Now | Contact Information

Welcome to MemberDirect

Username As a Member As a Retiree or Recipient
— — ® View your member Information ® View your payment history and receipts

& Estimate your benefit ® View tax withholding and other deductions
Forpor your password? * Download and complete forms ® Update your personal information
Forgot your usamame? ® \View and register for upcoming seminars * Update your tax withholding and direct

* Enroll Now deposit information

* Enroll Now

HELP

If at any time you forget your username or password you may click on “Forgot your
password?” or “Forgot your username?”” Both links redirect you to a page wherein you may
enter your identifying information. Once submitted you will receive an email which will
prompt you to click “here” to answer your challenge questions and complete your request.
Contact MCERA if you require additional assistance. For your protection, any changes
made to your password will generate an email notification to the email address on
file.

When logging into MemberDirect from a new device, you will be required to answer your challenge
questions. If this is your personal device, you can avoid answering your challenge questions every time you
login by checking the box next to Remember this device.

258 Kings Court
Ukan CA 95482

MENDOCINO COUNTY EMPLOYEES oo

We do not recognize this device, or this device has not been registered as a trusted device to access your account.
Please answer the following questions so we can verify your identity.

Question 1: In what city did you meet your spouse/significant
other?

[CJremember this device *

Do not eheck this f you are using 2 public computer.

You may be asked to verify your email address. If so, enter your email address and click Confirm.

Verify Email Address

Please confirm your email address by entering it below.

Confirm Email Address: | |




Following login, the “Account Summary” screen will open. Here, you can review your retirement account
information including service credit and contribution balance.

6258 Hings Coun
Ukiah, CA 95482

f Y \. MENDOCINO COUNTY EMPLOYEES s

BENEFAT SUMMARY
. | (300X i) ‘Viewing: Service Retirement (Active)

Benefit Information

Benefit Summary -h

Benefit Payment History

Withnolding Elections Benefit Type:  Service Retirement

Drect Depesk Elections Payment Method:  Contingent Joint & Survivar

Year to Date Benefit Status: Active

1083-R Effective:

Personal Information

Beneficiaries Benefit Amount as of 8/5/2020

Semingrs $19685  Pension
$15197 Annuity
Farms 5000  Adjustments
Communications 4 5000 Supplements
Correspondence $34886  Total Gross
Statements 50.00 Withheolding
§0.00 Deduciions
Help o $0.00 Insurance Deductions
Heip Contents $34886  MerAmoumt
Contact Information
User
Profile
Communication Settings
Sign Out

Navigating MemberDirect
To navigate MemberDirect, click on the individual links in the menu on the left.

Benefit Summary

The Benefit Summary page shows information about your benefit such as when your benefit became
effective, your benefit option (or payment method), tax withholding, and any deductions you may have.

6258 Kings Conurt
Ukiah, CA 35482

¢ Y \. MENDOCINO COUNTY EMPLOYEES o

BENEFIT SUMMARY
‘ - - - Vizwing: Service Retirement (Active)

Benefit Information L

Benefit Summary h

Benefit Payment History Benefit Summary

Withhelging Elections Benefit Type:  Service Retirement

Direct Depasit Elections Payment Method:  Contingent joint & Survivor

Year o Date Benefit Status:  Active

1099-R Effective:

Personal Information

Bensficiaries Benefit Amount &s of 7/31/2020

Seminars $196383 Pension
$15197 Annuity
g2 5000  Adjustments
Communications S 8000 Supplements
Correspondence $34886  Totl Gross
Stetements $000  Withholding
§0.00 Deductions
Help = §000 Insurance Deductions
Help Contents $34886  NetAmount
‘Contact Information
User
Profile
‘Communication Settings
Sign Out



Benefit Payment History
Benefit Payment History lists each benefit payment you have received within any given year. Use the drop

down menu to select the year you wish to view. Each of your monthly payments is displayed on an

individual card.

f Y \. MENDOCINO COUNTY EMPLOYEES

BENEFIT PAYMENT HISTORY

Benefit Information
Benefit Summary

Withholding Elections
Direct Depasit Elections
Year to Date

1099-R

Personal Information
Beneficiaries

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out

| - -

Viewing: Service Retirement (Active)

Selected Year: | 2020 h
Benefit Payment History h

Benefit Payment History

348.86

el Amount

Isswed. 713172020
Payment Type: ACH

click for more derails

June 2020

$348 86

Gross Amount

$348.86

Het Amaunn
tssued: 630/2020
Payment Type: ACH

ahick for rare detaits
April 2020

$461.39

Gooss Amount

$461.39

Hel Arvourd

lssued: 430/2020
Payment Type: ACH

chick for more derais

view as grid

May 2020

$348 86

Gross Aot

$348.86

Hles Amoung

Issuedt 5292020
Payment Type: ACH

click for muore deiais

Each of your monthly payments is displayed on an individual card. Clicking on the circular arrow in the
upper right hand of a card flips the card and provides additional detail.

July 2020

Issued: 7/31/2020
Payment Type: ACH

$348.86

Gross Amount

$348.86

Met Amount

click for maore details

July 2020

£196.89
£151.97

$0.00

+ $0.00
$348.86

$0.00

$0.00

= $0.00
$348.86

click for more details
T ——

pension
annuity
adjustment
supplement
total gross
withholding
deductions

ins. deductions

net amount




Clicking on the center of the card opens a pop up Payment Details window.

Payment Details

$196.29 Pension
$151.97 Annuity
Adjustments
$0.00 Mone
Supplements
$0.00 Mone
$348.86  Total Gross
Withholdings
$0.00 Mone
Deductions
$0.00 None
Ins. Deductions
$0.00 None
$348.86 Met Amount
Taxable Armount: $347 20
Tax Excluded Amount: $0.00
Tax Free Amount: $1.06

Clicking on View Receipts opens a pdf of your direct deposit advice (pay stub) that you can save or print.

browser's settings, documer
imtarmet files. Uss caution when of

MemberDirect could be saved locally a5
ot on public

ning or s

Mendatiro County Employses Refirement Assooiation * 6203 Kings Court* Ukish, G 85462
Deduclions Current YTO | Income Current YTD
Pension 106 B8 385107
Annuity $15187 365690
[T Grass Pay SIABSE §1,50757
Dt s sl S o 774200 = a0 .00
Nel Amaunt $34886  $1.507.87

County Retirement Depost Dals

6258 Kings Caurt 07/3112020

Ukiah, CA 85457
MCERA DIRECT DEFOSIT ADVICE

Flnangial Institution

Account Nummtser Account Type Avmount

-------- Chacking 534008

NON-NEGOTIABLE

P28

MCERA

Gounty Refirement

6258 Kings Court
Ukiah, GA 95482




If you prefer, you can view information in a grid format by clicking on “view as grid” in the upper right-

hand corner.

Benefit Payment History

July 2020

$348.86

s Al

$348.86

Ml Adrssunt

lsguwed: 71312020
Payment Type: ACH

Click v e eiails

June 2020

$348.86

Grass Arnuri

$348.86

Mel Armaur

Esued: BA0MA020
Paymant Type: ACH

Chiek i imore deras
April 2020

$461.39

Grass, Arnoun

$461.39

Mel Armaur

Esled: 473003020
Payment Type: ACH

chick for more derals

May 2020

$348.86

1GIO5S Aot

$348.86

Med Aot

Issued 522030
Payment Type: ACH

CHEE SEu Ire delais

wigwy 85 grid

Viewing as a grid displays your benefit payments in a table. Clicking on Details opens the pop up window
that displays details about your benefit payment.

Benefit Payment History

view as cards

|Payr0|| Date Issue Date Payment Type Net Amount]
Details HZO [7/31/2020 ACH 5348 .86
Details 6/2020 0/30/2020 ACH 5348 86
Details 5/2020 5/29/2020 ACH 5348 86
Details /2020 1/30/2020 ACH 5461.39




Withholding Elections

Withholding Elections displays your current federal and state tax withholdings. You may click “include prior
elections” in the upper right corner to view previous elections. Click the down arrow on the card and then
“Update Election” to update your withholding election. Additional information about how to update your
tax withholding is available in the publication, “MemberDirect: Guide to Updating Your Tax Withholding.”

6258 Kings Court

WITHHOLDING ELECTIONS
| {oox-K00- ) Viewing: Service Retirement (Active) |

Benefit Information

Benefit Summary

Benefit Payment History Tax Withholdings

Withhelding Elections Federal Withholding include prior elections | view as grid

Direct Deposit Elections

‘Year to Date

10585-R

Personal Information
Beneficiaries

Seminars

Extra: $0.00

00

Calcudated Withhalding

Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

State Withholding

User
Profile
Communication Settings Parcent: 0005

Sign Out Filing Status:
Allowanee: 0
Add Alowancs: 0
Exra: $000

$0.00

Caltudales Wanhalding

Direct Deposit Elections

Direct Deposit Elections provides information relating to your current deposit election.

6258 Kings Conrt
Ukiah, CA 95482

f Y \. MENDOCINO COUNTY EMPLOYEES -

DIRECT DEPOSIT ELECTIONS

(0x-300- il Viewing Service Retirement (Active) |

Benefit Information |
Benefit Summary
Benefic aymen: History
Withhelding Elections Primary Deposits include pricr deposts
Direct Deposit Elections *—-
Year to Date
1083-R

Personal Information
Beneficiaries Deposil Amount

$348.86

Seminars
Difective: 4/1/2020
Forms
Primary
Communications Rcing ¥
Correspondence
Statements

Help :
Help Contents Secondary Deposits

Contact Information Mo Secondary Direct Deposit information can be found.

User
Profile
Communication Settings
Sign Out




Year to Date

Year to Date provides a statement of your benefit payments by year.

6258 Kings Court

'YEAR TO DATE INFORMATION
I (300200 ) Viewing Service Retirement (ACTive) ‘

Benefit Information

Benefit Summary

Berefit ayment History

Withholding Elections

Direct Deposit Elections 2020 Totals

Year to Date

1095-R

Personal Information $1.507.97

Beneficiaries Gross Ameunt

Seminars $1,507.97

Net Amaourt

Forms

click for el

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
‘Communication Setings
Sign Out

Clicking on a card will open a window where you can view a yearly breakdown of all payments and
deductions.

2020 Year to Date Details

Totals Breakdown

§851.07  pension
65680  annuity
£0.00  rollover
$0.00  adjustment
i $0.00  supplement
$1.50797  total gross
£0.00  withholding
$0.00  deductions
= §0.00  ins. deductions
$1.50797 net amount

Taxable: $1,503.73
Tax Excluded: 3000
Tax Free: 3424
Fed. Withheld: 3000
State Withheld: 3000




1099-R
The 1099-R Information page provides access to your 1099-R information back to 2016. Clicking on a card
will allow you to view, print, or save your 1099-R in pdf format.

6258 Kings Cixat

f Y \. MENDOCINO COUNTY EMPLOYEES i ot

1099-R INFORMATION

| (X500 ) Viewing: Service Retirement {Active)
Benefit Information

Benefit Summary

Benefit Payment History 10%8-R Information

Withholding Elections

Direct DEpDSi( Elections 2019 2018
Year 1o Date o ) . :
as: O carus tatus:
1089-R Gross Ditr: 426,655 1 Gross Distr:  $29.921.5 Grass Distr:
Persons| Information Taable A Taxable Amt Taxable Amt:
e FedVitnheld: 32650, Fe Withiel Fed Wiltheld: 5226795
Beneficiaries State Withheld. 00 {CA) State Withiheld. StateWahheld:  $650.00 (CA)
Distr Code Disir Code Distr Code: 7
Seminars Employee Canir. Employes Conr. Employee Cormr: 060
Dt it % Disr
Forms

E Cick [0 Ve 1099
Communications

Correspandence
Statemnents
Stas:  Orignal
Help Gross Distr. 52455267
Taxable Amt:  $2435261
pisipCement i Fed Wittt $1.50000
Contact Information State Withheld:  S600.00/04)
Dot Coce: 7
igan Employes Conir: $0.00
Distr %
Profile
Communicstion Settings
Sign Out Cick 1o View 1055

Personal Information

Personal Information includes your personal address, phone number and email address. Retirees can update
this information here without having to submit a form to MCERA. To update the email address used in
communication preferences, please see the section “Profile” on page 12.

PERSONAL INFORMATION
Benefit Information | (000300 )
Benefit Summary

Benert Paymen: Hisory e
Withholding Elections

Direct Depos Elections AddressType: Phone Type:

e — e —
1093-R o’

Persona iformoron | M=SWez [ ] Moo N |

semras e —
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Infarmation

Additional Information
oy Email Type: Birth Date:

N — —

Communication Settings
Sign Out

10



IMPORTANT

Your “Home” address is the address we use to mail documents to you. Due to IRS
regulations, if you update your home address to a post office box you must also provide
your physical street address. Please enter your street address under the address type, “Main.’

If you require additional assistance, please contact MCERA.

Beneficiaries

Clicking on “Beneficiaries” displays information pertaining to each of your chosen beneficiaries. You may
update beneficiary by downloading and submitting the appropriate form. Please contact MCERA for more

information

BENEFICIARIES

Benefit Information
Benefit Summary
Benefit Payment History
Withholding Elections
Direct Deposit Elections
Year 1o Date
105%-R
Personal Information
Beneficiaries

Seminars.
Forms.

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Qut

6258 Kings Count
Ukial, CA 95482
(707 463-4328

‘ MENDOCINO COUNTY EMPLOYEES

| (oo IE) Viewing: Service Retirement (Active)

Wile bosn San borm)

Primary Alternate Alternate

Muminated Seneliciary

Disghter bor

Maminated Deneficiary Nomingled Denefiary

100% 50% 50%

Distribration Distribulion Disiributian

wup, e, All ights reserved. LR Legal Staternent

11
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Seminars

Seminars provides a list of upcoming retirement seminars or trainings. Clicking “Details” next to the
seminar you are interested in will reveal the seminar details.

Wesrideg Ewcions Ttk Rt ﬁ gt i
Civpwt Dt pm i, Ceten. Bemefny 107 e 18 100 AR Fatril

i o Dok it 4 e Berate 100 TR0 I e AN [TeeTECEl
i Dot Rt Banadng 107 ISI018 1000 AM [

LommAih Lehp
S

On the Seminar Details page, members may register for a seminar, add it to their calendar, or cancel a prior
seminar registration.

Baeruetly o enation
Sl Symmary o4 Bgtem 30 Semirae Lt

Hrrmaad g Eecrd L
Dorpct Dt Eiptass. One of the mott sgnoart benefin for County Sumber of Aterdess.
Yiear 63 Dt ST B T reLr el Dl adlisiened By

1R TP kool #e Conty Eomcicnpret Bt sermte

Persoral information AaBC0n (MUERA] Hie sl 0y underid -
Berafcarm e

H‘P enwerraed Bereins 161

Forerny WWHNE
o0 AR . W00 PR

T G

Cormeaporadene
SERUETEACS

Hrp
i Cirnen
Contact informanion

L o

Profie

Commurcation Lemngt
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Forms

The “Forms” link displays forms that are available for download. The ability to allow our members to
submit forms from within the site is not available at this time. While the majority of information on the

forms may be completed digitally, we still require an original signature. Please print and sign the forms, then
return them to the retirement office in order to make the requested changes.

6258 Kirgs Count

f Y \. MENDOCINO COUNTY EMPLOYEES i

Benefit Information | ooion )
Benefit Summary
Beneft Payment History - ouncFms________________________|
Withholding Elections
Direct Deposit Elections Burial Benefit Beneficiary Change of Address. Continuance-DRO
Year to Date Designation Form.pdf Request pdf Beneficiary Designation
1098-R Form.pdf
Personal Information
Beneficiaries ﬁ m m
Seminars * * *
Downloadable Foem Downloadable Form Downksadable Form
Forms ‘h
O il ik 1o Ciick e Dowrioad Clck 0 Downiae
Correspondence g
Statements o e
Election pdf
Help
Help Contents
Contact Information Q
User
profile Downlozdabile Farm Downlsadatle Form Dovzadable Form
Communication Settings
Sign Out Ciick fc Domenioand Ciick e Dowrioad Clici 10 Downiac!

Depending on your browser's ssttings, documents cpened from MemberDirect could be saved localy as temporary irernet fles.
Usz caution when opening ar saving documents from MemberDirect on pullic computers to provect your personal information.

Correspondence

Correspondence displays any correspondence created specifically for you. Clicking on a card allows you to
download the correspondence to your computer. Clicking on the drop down arrow on the top right of a
card gives you the option to download or delete that correspondence.

i e et

B %
e

e

P ANFI2017

eaoma

AN12016

Saneeeney
ddbe Baader 4 BRrd 12 s SFTEGGARROR DoV IRENE I =y be aricaced o ee
g A e gty s T B e age

Coneact imlormanion

Profie
Comrmurgation Jemngl
g Ot
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Statements

Statements provides access to annual member statements. Statements are generated annually for active and
deferred members only. Once you retire, any past active member statements can be viewed here.

258 Kings Coun
Ukish, Ch 35482

NDOCINO COUNTY EMPLOYEES oo s

Hi A— | Prorie |

MEMBER STATEMENTS
Benefit Information | booexd 1
Benefit Summary
Benefit Payment Histary
Withholding Elections A
Direct Deposit Elections
Year 1o Date Member Statement Member Statement Member Ststement
1095-R
Personal Information 17172019 - 12/31/2019 1/1/2018 - 12/31/2018 112007 - 12312017
Beneficiaries
Sl Qa . am
o 47712020 112412019 202712018
Communications
Correspondence —_— — —_—
Statements
Member Statement
Help -
Help Contents I S
Contact Information
User D
Profile recsived
Communication Settings 2’1 3,{201 7
Sign Qut

Depending on your browser's settings. documents opened from MemberDirect could be saved localy as temporary internet fles.
\Use caution when opening ar saving documents fram MemberDirect on public computers to protect your personal information.

Help Contents

Clicking on “Help Contents” provides additional instructions for all functions of MemberDirect.

Your Pension Plan Information: Help

‘Your retirement office has established this web site so that you can track, and in some cases modify, your retirement
account information. You should direct any questions about the information on this site to the retirement office.

Select from the options below to find out more about using this site.
What do you want to do?

If you are a member not receiving a benefit, use these options:
View Account Summary Information

View Personal Contact and Demographic Information

View Nominated Benefidary Information

Estimate a Future Benefit

View Estimate History

If you are receiving a benefit, use these options:

View Benefit Summary

View Benefit Payment History (Payment Receipts)

View and Maintain Tax Withholding Elections

View Direct Deposit Elections

View Year to Date Benefit Information

View 1093-R Tax Form Information

View Personal Contact and Demographic Information

View Benefidiary Information

Other options:

Seminars

Forms
View (Print Correspondence
View Print Member Statements
Contact Pension Fund
Change Account Email, Password, Security Challenge Questions
Change Communications Settings

Exit Online Account Information (Sign out)

14



Contact Information

Contact Information provides contact information for MCERA including our email address,
retirementassociation@mendocinocounty.org, and website, https://www.mendocinocounty.org/retirement.
The map can provide directions to the retirement office by clicking on “click here to enter a starting

location.” Once you enter your starting location you should get appropriate directions from your location to
the retirement office.

6258 Kings Count

f ¥ \. MENDOCINO COUNTY EMPLOYEES onaraas

CONTACT INFORMATION

Benefit Information ‘ ook )
Benefit Summary
Benefit Payment History
Withholding Elections
Direct Deposit Elections
Year to Date

Contact Information

Mailing Address: Mendocino County Employees Retirement Association
©25B Kings Court

Ukizh, CA 95482
1095-R
Personal Information e S g
Beneficiaries Email: retirementassociatien@mendodnoceunty.org
Website: https:/fwww.mendocinocounty.org/retirement
Seminars Z g -
g 2 o el
Forms = | - Parking 5t
Communications Evl""‘?_‘__ § _5 e O
Correspondence . oo et i
Starements . 9
= Peacn 3t <
-
Help T |t oo & | i
Help Contents %1 § 0 i -; q@
Contact Information -‘_ ¥ 9 (N vame &
£ 5 - l"o%ﬁ A CRE L
User 2 o 2 s
Profile o i Gaupi 5t
fee " Eal
C.ummu nication Settings o 210 i e
Sign Out b i | %
g & ol © 2020 ks, S eroeat corporon, & Dpensomsp Torma

Select 'Get Directiens’ to view directions based on your current location.
If you do not wish to share your current location, glidk here to enter s starting location.

Profile

Profile contains your email address, challenge questions and answers, and password choice for
MemberDirect. You must re-enter your password to access your profile.

T

Fiaase vty piur ENEy By BB itur CUAENE Pl Delore
Direct Dncont flectiony making CRAPI 2 Yo B0
¥ear 2 Date

s ] —
et [T ]

A Nt et
Correaparmdene
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e Contents

P
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Commum sl e
g O
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mailto:retirementassociation@mendocinocounty.org
https://www.mendocinocounty.org/retirement

Once your identity is confirmed you will be allowed to change your email address, password, and challenge

questions.

T

perrhl I rapticss
Beradt Sumerany
Baraln Pyt Moy
WEhhodng Decors
Dot Dapon Liectons
¥ear b Dane

Rl=c

Parital infgrmaton
Biraf e

Lorreapordence

Communication Settings

(oo )
Crarrmnd [l v Pansweord.
Hrwr Emait Lo Panosecrd
AR [ pdne | ool |
s o Chartcns
Crsestion #1 Wt nthe Lrp g of the bagt ma .
Ayvmry
nsenficn B3 W e i o Erehere Som R -
vy

Use the drop down menu next to “Communication Type” to add preferences for direct deposit receipts,
member statements (not applicable for retirees), or tax forms. Click the drop down menu next to “Delivery
Method” and choose email. You will now receive email notification when the specified correspondence
types are ready to view on MemberDirect. The email address used will be the email you set up in your

“Profile” For your protection, any changes you make to your communications settings will generate an email
notification to the email address on file.

_ “ MENDOCINO COUNTY EMPLOYEES o e i

(707) 463-4328

COMMUNICATION SETTINGS
(0020
Benefit Information ‘ ¢ )
Benefit Summary
Benefit Payment History
Withholding Elections Communication Type Delivery Method
Direct Deposit Elections
Year to Date
Default Mail
e
Personal Information
Beneficiaries
Seminars
Direct Deposit Receipts MemberDirect -
Farms
Communications
Correspondence 7
Tax Forms Mail  w Please contact the retirement
Statements

Help
Help Contents
Contact Information

User
Profile

‘Communication Settings -ﬁ
Sign Out

office to change the mailing
address for your Tax Forms

Add Communication Setting .‘—
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Sign Out

Clicking “Sign Out” will allow you to sign out and exit MemberDirect.

6258 Kings Court
Ukial, C4 95482

(200K X0k
Benefit Information ¢ )

Benefit Summary
Benefit Payment History
Withholding Elections
Direct Deposit Elections
Year to Date

1099-R

Personal Information
Beneficiaries

Seminars
Forms

Communications
Correspondence
Statements

Help
Help Contents
Contact Information

User
Profile
Communication Settings
Sign Out
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