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1. Begin by logging in to Member Direct:
https://mcera-prod.pensiongoldhosting.com/WMSWebsite/Login.aspx

If you have a MemberDirect account, enter your user name and password.  If you do not have an
account, enroll in MemberDirect by clicking “Enroll Now” to use the site.

For additional information on signing up for MemberDirect, please download the MemberDirect Guide 
for Retired Members. 

2. Click on Withholding Elections on the left-hand menu.
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3. The following page will open and you will see cards displaying your current federal and state
withholding amounts. You can click on “include prior elections” to display additional cards with any
previous withholding you may have had. Clicking on “view as grid” will display a table listing all of your
current and past withholding amounts.

4. To update your Federal withholding, click on the downward facing arrow in the top right corner of the
Federal Withholding card, and then click “Update Election.”
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5. A Withholding Maintenance screen will open. Here you can make changes to your withholding election 
by clicking on the drop-down menu next to Election and choosing either No Withholding, Tax Table, 
or Tax Table + Extra Amount.    

 
6. Fill in the remaining available fields. Click “Calculate New Net Benefit” to preview what your benefit 

will be before saving the changes. 

 
7. A new Net Benefit Breakdown will open, displaying your benefit details with the new withholding 

election. You can click “Save Withholding” to save your changes or “Back” to avoid making any 
changes. 
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8. Follow the same procedure to update State (CA) Withholding. 

9. After saving your withholding changes, you will receive a notification informing you of when your new 
withholding will take effect and that you will receive an email notification of your tax withholding 
changes. An additional card will display your future withholding change. 

 

Contact MCERA at 707-463-4328 if you have additional questions. 
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